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STATEMENT OF DEVELOPMENT DECEMBER 1, 1921 

Showing the Increase and Per Cent of Increase in Owned Stations in Exchanges of 300 or More 

Stations Since January 1, 1921 


EXCHANGE- 


GROUP No. 1- 


~ V. > 
i, ~ 
8 - 8 ’ 
•3 a! 


t. c . 

3 ® 


50 Os 
©> vj T-i 

— C - 

0,0 t-i 
||§ 


ft| <>5 

(20,000 stations and over) 


Los Angeles. 

.145,007 

161,454 

16,447 

11.34 

Oakland . 

. 42,199 

46,005 

3,806 

9.01 

Portland . 

. 67,618 

67,109 

—509 

— .75 

San Francisco... 

.153,308 

162,057 

8,749 

5.70 

Seattle . 

. 74,897 

76,661 

1,764 

2.36 

Spokane . 

. 28,997 

30,674 

1,677 

5.58 

Total. 

.512,026 

543,960 

31,934 

6.24 

GROUP No. 2— 

(10,000 

stations 

up to 

20,000) 

Berkeley . 

. 13,954 

15,110 

1,156 

8.28 

Fresno .. 

. 11,992 

13,472 

1,480 

12.34 

Sacramento . 

. 16,157 

17,323 

1,166 

7.22 

San Diego . 

. 17,865 

19,514 

1,649 

9.22 

San Jose . 

. 11,142 

12,042 

900 

8.08 

Stockton . 

. 9,486 

10,060 

574 

6.05 

Tacoma . 

, 19,060 

19,893 

833 

4.37 

Total. 

99,656 

107,414 

7,758 

7.78 

GROUP No. 3— 

(5,000 

stations 

up to 

10,000) 

Alameda . 

5,165 

5,544 

379 

7.34 

Bellingham . 

5,008 

5,120 

112 

2.24 

Yakima . 

4,872 

5,439 

567 

11.64 

Total. 

15,045 

16,103 

1,058 

7.03 

GROUP No. 4— 

(2,500 stations 

i up to 

5,000) 

Aberdeen . 

2,984 

3,093 

109 

3.65 

Bakersfield . 

4,131 

4,622 

491 

11.88 

Eugene . 

2,546 

2,733 

187 

7.34 

Eureka, Cal. 

2,955 

3,202 

247 

8.36 

Glendale . 

2,901 

3,549 

648 

22.34 

Modesto . 

2,320 

2,572 

252 

10.86 

Palo Alto . 

2,624 

2,896 

272 

10.37 

Reno . 

3,834 

4,052 

218 

5.69 

Riverside . 

4,073 

4,374 

301 

7.39 

Salem . 

3,407 

3,405 

—2 

— .06 

San Mateo . 

2,868 

3,238 

370 

12.90 

Santa Ana . 

2,574 

2,985 

411 

15.97 

Santa Cruz. 

2,483 

2,691 

208 

8.38 

Vallejo . 

2,246 

2,521 

275 

12.24 

Walla Walla .... 

3,844 

4,016 

172 

4.47 

Total. 

45,790 

49,949 

4,159 

9.08 

GROUP No. 5— 

(1,000 

stations 

up to 

2,500) 

Albany . 

1,437 

1,393 

—44 

—3.06 

Alhambra. 

2,083 

2,251 

168 

8.07 

Anaheim. 

1,156 

1,404 

248 

21.45 

Astoria . 

2,276 

2,340 

64 

2.81 

Baker . 

1,479 

1,431 

—48 

—3.25 

Bremerton . 

1,521 

1,504 

—17 

—1.12 

Central ia . 

1,290 

1,377 

87 

6.74 

Chehalis ........ 

990 

1,079 

89 

8.99 

Chico . 

1,910 

1,955 

45 

2.36 

Coronado . 

1,233 

1,358 

125 

10.14 

Corvallis . 

1,844 

1,854 

10 

5.42 

Fullerton . 

890 

1,012 

122 

13.71 

Hanford .. 

1,349 

1,412 

63 

4.67 

Hoquiam . 

1,646 

1,591 

—55 

—3.34 

Klamath Falls... 

1,223 

1,302 

79 

6.46 

fLewiston . 

2,262 

2,388 

126 

‘ 5.57 

Lodi . 

1,043 

1,206 

163 

15.62 

Marysville, Cal... 

1,622 

1,661 

39 

2.40 

Merced . 

974 

1,060 

86 

8.83 

Monterey . 

1,854 

2,004 

150 

8.09 

Napa . 

1,565 

1,693 

128 

8.18 

Olympia . 

2,025 

2,221 

196 

9.68 

Orange . 

1.099 

1,205 

106 

9.65 

Oregon City. 

1,378 

1,291 

—87 

—6.31 

Pendleton . 

1,918 

1,882 

—36 

—1.88 

Petaluma . 

1,478 

1,661 

183 

12.38 

Redwood City . . . 

952 

1,037 

85 

8.93 

Richmond . 

2,212 

2,473 

261 

11.80 

Roseburg . 

1,094 

1,101 

7 

.64 

Salinas . 

1,147 

1,261 

114 

9.94 

San Luis Obispo. 

1,516 

1,646 

130 

8.58 

San Pedro . 

2,168 

2,353 

185 

8.53 

San Rafael . 

1,454 

1,584 

130 

8.94 

Santa Rosa . 

1,955 

2,209 

254 

12.99 

The Dalles . 

1,424 

1,395 

—29 

—2.04 

Ventura . 

1,015 

1,094 

79 

7.78 

Vancouver . 

1,871 

1,795 

—76 

—4.06 

Visalia . 

1,427 

1,568 

141 

9.88 

Watsonville . 

1,341 

1,459 

118 

8.80 

Woodland . 

1,076 

1,130 

54 

5.02 

Total. 

60,197 

63,640 

3,443 

5.72 


Total owned stations January 1, 1921.788,886 

Total owned stations December 1, 1921.840,502 


EXCHANGE- 


GROUP No. 6- 
Ashland . .. 
Auburn, Cal. 

Bend . 

Burbank .. . 
Coalinga ... 

Colfax . 

Colton . 

Dayton, Wash. . .. 
Dinuba .... 

El Centro .. 
Grants Pass 
Grass Valley, Cal. 

Hayward . 

Hollister . 

Inglewood . 

Madera . 

Martinez . 

Mill Valley . 

Oroville, Cal. 

Pasco . 

Porterville . 

Raymond . 

Redding . 

San Anselmo . . . 

Santa Clara . 

San Leandro. 

Sausalito . 

Selma . 

So. San Francisco 

Sparks . 

Ukiah . 


GROUP No. 7— 

Antioch . 

Areata . 

Avalon . 

Auburn, Wash... 

Benicia . 

Brawley ........ 

Calexico . 

Colville . 

Cottage Grove . .. 

Carson City. 

Crockett . 

Escondido . 

Fillmore . 

Fort Bragg . 

Kent, Wash. 

La Jolla . 

Livermore . 

Mountain View.. 
National City.... 

Nevada City. 

Oak Grove. 

Pittsburg . 

Paso Robles. 

Placentia . 

Pomeroy . 

Renton . 

Ritzville . 

Sebastopol . 

Sonora . 

South Bend. 

St. Helena . 

fTillamook . 

Van Nuys. 

Wilmington . 

Winnemucca .... 
Yreka . 

Total. 13 


= ® 


Os 

5 *.5 « 

; v: ft, «c 


(500 

stations 

up to 

1,000) 

797 

784 

—13 

—1.63 

522 

603 

81 

15.52 

672 

694 

22 

3.27 

456 

581 

125 

27.41 

619 

682 

63 

10.18 

736 

770 

34 

4.62 

585 

625 

40 

6.84 

506 

530 

24 

4.74 

422 

504 

82 

19.43 

915 

944 

29 

3.17 

756 

742 

—14 

—1.85 

601 

615 

14 

2.33 

595 

703 

108 

18.15 

612 

636 

24 

3.92 

560 

645 

85 

15.18 

612 

686 

74 

12.09 

746 

764 

18 

2.41 

694 

752 

58 

8.36 

851 

918 

67 

7.87 

641 

690 

49 

7.64 

888 

965 

77 

8.67 

836 

841 

5 

.60 

633 

691 

58 

9.16 

847 

949 

102 

12.04 

720 

768 

48 

6.67 

675 

739 

64 

9.48 

554 

596 

42 

7.58 

582 

644 

62 

10.65 

557 

608 

51 

9.16 

486 

570 

. 84 

17.28 

551 

601 

50 

9.07 

20,227 

21,840 

1,613 

7.97 

(300 stations up to 500) 

300 

316 

16 

5.33 

449 

469 

20 

4.45 

353 

386 

33 

9.35 

391 

436 

45 

14.35 

296 

306 

10 

3.38 

414 

426 

12 

2.90 

460 

440 

—20 

—4.35 

322 

328 

6 

1.86 

320 

303 

—17 

—5.31 

441 

449 

8 

1.81 

371 

399 

28 

7.55 

489 

498 

9 

1.84 

449 

467 

18 

4.01 

389 

417 

28 

7.20 

398 

411 

13 

3.27 

388 

424 

36 

9.27 

287 

309 

22 

7.67 

323 

362 

39 

12.07 

343 

369 

26 

7.58 

310 

328 

18 

5.80 

336 

309 

—27 

—8.04 

384 

410 

26 

6.77 

345 

386 

41 

11.88 

312 

339 

27 

8.65 

446 

458 

12 

2.69 

299 

308 

9 

3.01 

366 

383 

17 

4.64 

267 

307 

40 

14.98 

342 

362 

20 

5.85 

402 

395 

—7 

—1.74 

297 

324 

27 

9.09 

435 

362 

—73 - 

-16.78 

317 

385 

68 

21.45 

397 

450 

53 

13.35 

455 

428 

—27 

—5.93 

289 

322 

33 

11.42 

13,182 

13,771 

589 

X47 


SUMMARY 

Group No. 1.512,026 543,960 

Group No. 2. 99,656 107,414 


Group No. 3. 15,045 

Group No. 4. 45,790 

Group No. 5. 60,197 

Group No. 6. 20,227 

Group No. 7. 13,182 

Total 


16,103 
49.949 
63,640 
21,840 

_ 13,771 

766,123 816,677 


31,934 

7,758 

1,058 

4,159 

3,443 

1,613 

589 

50,554 


Actual gain in stations since Jan. 1 1921.. 
I er cent gain in stations since Jan. i, 1921 


6.24 

7.78 

7.03 

9.08 

5.72 

7.97 

4.47 

6.60 

51,616 

6.54 


tExchange having dual system. 
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Golden Vail Memorial Medal Presented to Mrs. Lothrop 


Telephone subscribers in the little 
town of Homer, Nebr., can hear the 
voice of a national heroine at any time 
by merely taking their telephone receiver 
from the, hook. 

Mrs. Mildred Lothrop, Northwestern 
Bell Telephone Company operator in the 
village of Homer, on Sunday, December 
18, received the Theodore N. Vail gold 
medgl with a special award of $1000 in 
cash for her noteworthy public service 
during the flood which swept Homer on 
the night of May 31, 1920. 

Mrs. Lothrop was the center of inter¬ 
est for a crowd of more than 1000 friends 
and neighbors who gathered to pay hom¬ 
age to her bravery. 

She seehied a bit abashed by the pres¬ 
ence of a large group of notables and by 


the great crowd which filled to over¬ 
flowing her ordinarily quiet home town. 

Governor S. R. McKelvie of Nebraska, 
H. G. Taylor, chairman of the Nebraska 
State Railway Commission, as well as all 
the executive and general officers of the 
Northwestern Bell Telephone Company, 
were among those who had come to do 
her honor. 

People came from miles around. The 
town of Wakefield, Nebr., sent its brass 
band. Mayor Thomas Ashford of Homer 
had declared a holiday for the occasion. 
The streets and buildings were lavishly 
decorated. Even the homes had flags in 
the windows and flags waving from the 
front porch. In many of these homes in 
Homer live whole families who say that 
Mrs. Lothrop saved their lives. 



OUTDOOR SET STAGED BY MOTION PICTURE CAMERA «« _ 

President W.B. T. Belt of the Northwestern Beil ™'P hone then'heartily congratulated 

ig the Vail gold memorial medal to Mrs. Mildred Lothrop, w 
g the chief executive of Nebraska, Governor S. R. McKelvie. 




















IN THIS HALL WERE A HUNDRED PEOPLE SAVED BY MRS. LOTHROP 


Following a parade from the depot, 
with the American Legion Post of Homer 
and the Wakefield brass band leading 
the procession, presentation ceremonies 
were held in the Farmers’ Exchange hall 
which was crowded to overflowing. 

The ceremony started with music by 
the Brown family orchestra, followed by 
an invocation by the Reverend 0. R. 
Lowe, pastor of the English Lutheran 
Church of Homer. 

In an address of welcome, Mayor Ash¬ 
ford declared Homer was justly proud 
of “Millie” Lothrop. Residents of Homer 
and vicinity, he said, appreciate her long 
and faithful service as well as her brav¬ 
ery on the night of the flood. 

Speaking on the subject, “The Human 
Element in Public Utilities Service,” 
Chairman H. G. Taylor of the Nebraska 
State Railway Commission explained 
that the Bell System is not a heartless 
corporation owned by a few men. He 
told of the 175,000 stockholders in the 
American Telephone and Telegraph Com¬ 
pany, and he mentioned the number of 
telephone employees who own stock, say¬ 
ing that among them is Mrs. Lothrop. He 
concluded by pointing out that the last¬ 
ing reward for the deed of Mrs. Lothrop 
was not the honor she was receiving that 
day, but it was the thought that she had 


not faltered when she faced her* duty as 
she saw it, and the thought that her 
achievement stands out like a peak as 
a stimulus and an inspiration to her fel¬ 
low workers. 

Governor S. R. McKelvie of Nebraska 
had hurried half way across the con¬ 
tinent to be present at the ceremony. “I 
wanted to be here because I recognized 
this is an occasion that will be historic, 
and because I wanted to do my part in 
honoring our fellow citizen of Nebraska 
who has given such a wonderful exhibi¬ 
tion of public service,” he said. 

Governor McKelvie recited eloquently 
the thrilling story of Mrs. Lothrop’s per¬ 
formance and concluded his address by 
saying: “Not in all history have I ever 
read a greater story of memorable serv¬ 
ice. After all, this is a life of service. 
The opportunity comes daily to each of 
us to so impress himself with this spirit, 
that his life will be outstanding for serv¬ 
ice he has rendered.” 

Guy H. Pratt, vice president of the 
Northwestern Bell Telephone Company, 
told of the significance of the Theodore 
N. Vail memorial fund and awards. 

Vice President A. A. Lowman presented 
a bronze medal to Mrs. Lothrop in be¬ 
half of the Northwestern Bell Telephone 
Company. 
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W. B. T. Belt, president of the North¬ 
western Bell Telephone Company, ap¬ 
pearing as the personal representative of 
Harry B. Thayer of New \ork City, presi¬ 
dent of the American Telephone and 
Telegraph Company, presented Mrs. 
Lothrop with the gold medal and national 
citation and a check for $1,000, saying: 
“As Mr. Thayer’s personal representative, 

I want to bring to Mrs. Lothrop the con¬ 
gratulations of more than a quarter of a 
million telephone men and women in the 
Bell System of this nation. The service 
that she, as a telephone employee, per¬ 
formed here in Homer, is an inspiration 
to this vast army of workers. The whole 
Bell System is proud and happy of this 
occasion. The lesson given us by Mrs. 
Lothrop is not confined to today, but it 
will live on and on in the hearts, in the 
lives and in the works of the thousands 
of telephone men and women of this 
dav and the days to come.” 

Frank H. Forrest, of Dakota City, 
Nebr., who, by his bravery during this 
same flood won a Theodore N. Vail silver 
medal, was presented with his awards at 
the same time as Mrs. Lothrop. 

In a reserved seat in the audience sat 
Mrs. Lothrop’s five sons, two of them 
overseas veterans of the World War. 
“Mother has deserved a medal every day 
that I have known her,” said one of the 


boys, “and she will be deserving another 
medal again tomorrow.” 

A free motion picture show was ar¬ 
ranged for the children and succeeded 
in keeping them off of the streets and 
out of the way of danger in the great 
crowd that thronged Homer. Special po¬ 
lice from the local post of the American 
Legion were on duty, and members of 
the Homer Progress Club, the business 
men’s organization which had charge of 
all arrangements for the ceremony, were 
on duty as hosts throughout the day. 

Moving picture camera men were pres¬ 
ent to take pictures for national distribu¬ 
tion. 

The day was the biggest that Homer 
has ever seen and will remain outstand¬ 
ing as a historical event in the life of all 
Northeastern Nebraska, where the name 
of Mrs. Lothrop, the telephone heroine, 
is today a household word. 


Mrs. Samuel McBirney, mother of Division 
Superintendent of Plant H. McBirney, San Fran¬ 
cisco, and Division Equipment Engineer A. Mc¬ 
Birney, Sacramento, passed away at the home of 
the latter on December 12, at the age of 84 years. 
Mrs. McBirney was a native of France. She 
came to California in 1850, at a time when the 
wonders of the Golden West were being heralded 
throughout the world, and the West was her 
home. There are nine children surviving her. 
The sympathy of our fellow employees is being 
extended to the family. 



COMMERCIAL EMPLOYEES . THE HOME TELEPHONE AND lELb * 
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Christmas Celebrated with Carols at 195 Broadway 


Just across Fulton Street a bell boomed 
out the twelve strokes of noon. Lights 
flashed on a tree in the lobby of one 
ninety-five Broadway. Three thousand 
voices joined in the inspiring strains of 
“Adeste, Fideles.” The Bell family was 
keeping Christmas. 

That is literally true—the whole Bell 
family was included, in spirit though not 
in person, in this most inspiring of 
Christmas celebrations. From every one 
of the twenty-six floors of the building 
there came, a few minutes before noon, 
a veritable flood of brothers and sisters 
of the Blue Bell; executives, office boys, 
engineers clerks, stenographers—every¬ 
body. 

And behind the hurrying feet and the 
radiant smiles, behind the hearty hand¬ 
shakes, the holiday greetings and the 
swelling chorus of men’s and women’s 
voices, there was the Bell spirit—a spirit 
which could not but send the imagina¬ 
tion speeding north, east, south and west, 
to bring into the circle about the tree 
those other members of the family who, 
though separated, some of them, by the 
width of the continent, are still actuated 
by a common thought and a common pur¬ 
pose. 

A volunteer quartet made up of em¬ 
ployees, stationed in the gallery of the 
mezzanine floor, sang a response in a 


quaint old seventeenth century carol, 
“While by My Sheep I Watched at 
Night”; the song sheets had been mimeo¬ 
graphed in the building and were dis¬ 
tributed by a band of girls wearing 
sprigs of evergreen as their badge of 
office. Even the big tree itself had been 
erected and trimmed by employees and 
had been personified and given the re¬ 
sponsibility of extending the invitation 
for the carol singing. This invitation is 
reproduced herewith. 

For three-quarters of an hour business 
stopped while one ninety-five Broadway 
kept Christmas and renewed the spirit 
of harmonious accord and cooperation 
upon which the Bell System has been 
built. __ 

Coast Division Plant Appointments 

H. McBirney, division superintendent 
of plant, under date of January 3, issued 
the following interesting announcements 
of promotions in division plant ranks: 

Effective, January 1, 1922: P. D. Lowrie is 
appointed division methods engineer, Coast Divi¬ 
sion. 

Effective, January 1, 1922: H. O. Hammerich 
is appointed division chief clerk, vice P. D. 
Lowrie, appointed division methods engineer. 
Coast Division. 


He that avoideth not small faults, by 
little and little falleth into greater.— 
Thomas a Kempis. 



CHRISTMAS CELEBRATION IN THE CORRIDORS OF 195 BROADWAY. NEW YORK 
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Bell Loud Speaker Featured at California Industries Exposition 


The amplifying equipment that carried 
President Harding’s voice from Arling¬ 
ton Cemetery to San Francisco on Armis¬ 
tice Day became the exhibit of The 
Pacific Telephone and Telegraph Com¬ 
pany at the California Industries Expo¬ 
sition, which opened at the Civic Audi¬ 
torium in San Francisco November 19 
and closed December 10. 

On the opening night, in a short ad¬ 
dress, the Bell Loud Speaker was ten¬ 
dered to the management for use in 
conducting the exposition, and it was 
thereafter used for every speech, every 
announcement, and every musical num¬ 
ber. 

The music from San Francisco’s great 
organ and the band was also thrown out¬ 
side and could be heard throughout the 
plaza and surrounding streets. The band 
of thirty pieces could not fill the Audi¬ 
torium without amplification. 

A special victrola program was fur¬ 
nished from the control room each after¬ 
noon from two until three o’clock and 
each evening from seven until eight, with 
additional numbers whenever a lull in 
the proceedings made it desirable. Every 
number was announced from the plat¬ 
form, with the statement that the music 
was being furnished by the Bell Loud 
Speaker. These concerts, specially fea¬ 
tured in the printed program of the ex¬ 


position and in the daily papers, were 
the great pulling attaction of the show. 

At each session the public was invited 
to visit the control room and inspect the 
installation. A talk was delivered in the 
control room, the time required for which 
was approximately six minutes, and the 
usual audience was about sixty—as many 
as could comfortably be accommodated. 

The estimated attendance at the expo¬ 
sition was 300,000, and about 30,000 
visited the control room—a daily aver¬ 
age of about 1400. 

The operation of the Loud Speaker 
(2-5 p. m. and 8-10 p. m.) required the 
constant attendance of seven men from 
our plant and engineering departments, 
and after the first week there were an 
equal number from the local sales force. 
The commercial organization consisted 
of one platform representative, three lec¬ 
turers in the control room, and three 
ushers to direct the public to the control 
room. 

The educational value of this demon¬ 
stration has been great. Angelo Rossi, 
president of the Central Bureau of San 
Francisco Organizations, under whose 
auspices the exposition was held; Doctor 
B. M. Rastall, director; J. Emmet Hayden, 
chairman of special events; and Leon E. 
Munier, director of special events, stated 
definitely a day or two before the close 



tfeawfiHifr. 


BELL LOUD SPEAKER PLAYED AN IMPORTANT PARI AI THE EXPOSll 
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of the exposition that the Bell Loud 
Speaker had been essential to the success 
of the exposition, and they registered a 
request for our participation in 1922. 

Supervisor Hayden, chairman of the 
committee of the Board of Supervisors 
in charge of the Civic Auditorium, sug¬ 
gested that the equipment be left in place 
for future use, and it was decided to 
leave the board structure of the control 
room intact. 

The following explanatory lecture was 
for the purpose of acquainting the pub¬ 
lic with the Bell Loud Speaker: “The 
first thing we wish to impress upon you 
in connection with the Bell Loud Speaker 
is that in all its parts it is essentially a 
development of the telephone. It is the 
work of a large number of telephone 
engineers who for many years have been 
devoting their energies to the perfecting 
of telephone transmission. The devices 
employed were first used and are now 
being used to handle long-distance con¬ 
versation between San Francisco and 
New York and other distant places 
throughout the country. 

“The Bell Loud Speaker was first used 
in a public way at the Republican na¬ 
tional convention in Chicago and later 
at the Democratic national convention in 
San Francisco. By its use in Washington 
at the inauguration of President Harding, 
the President’s inaugural address—for 
the first time in the country’s history— 
was heard by everybody present—about 
125,000 people. 

“A few days ago—on Armistice Day— 
the use of the Bell Loud Speaker in con¬ 
junction with the transcontinental tele¬ 
phone lines of the Bell Telephone Com¬ 
panies enabled 20,000 citizens of San 
Francisco assembled in and near the 
Civic Auditorium to take an intimate part 
in the memorable ceremonies at the 
tomb of the Unknown Soldier at Arling¬ 
ton, Va.—to follow, word for word, the 
most beautiful and impressive service 
ever held. 

“The installation in the Auditorium for 
that occasion required the services of 
thirty-two men and thirty days for its 
completion. The fortunate fact that this 
exposition follows so closely after 
Armistice Day enables us to utilize this 
equipment and to make this contribu¬ 
tion to the California Industries Expo¬ 


sition. It would otherwise have been 
impossible. 

“The Bell Loud Speaker consists es¬ 
sentially of three parts—a specially 
designed telephone transmitter, vacuum- 
tube amplifiers, and loud-speaking tele¬ 
phone receivers. The transmitter re¬ 
ceives a small amount of the speaker’s 
voice energy and changes it into elec¬ 
trical energy. The vacuum-tube ampli¬ 
fiers greatly increase this electrical 
energy, and the loud-speaking telephone 
receivers convert this amplified electrical 
energy back to sound energy. Attached 
to these loud-speaking telephone receiv¬ 
ers are large wooden projectors which 
direct and distribute the sound. 

“The transmitter is suspended by rub¬ 
ber bands in a small box. This box is 
lined on five sides with heavy felt. The 
sixth side faces the speaker. On this 
side there is a circular opening three 
inches in diameter, across which is 
stretched a piece of gauze. You will see 
two of these transmitters in place near 
the front of the little railed enclosure on 
the platform if you will look in that 
direction. 

“The rubber suspension absorbs any 
vibration or jar which might otherwise 
be transmitted from the speaker’s plat¬ 
form. Necessity for this method of 
mounting the transmitter may be realized 
when we tell you that the sound made by 
a house fly walking on the transmitter 
diaphragm would come to you through 
the loud-speaking receivers like the heavy 
tread of a horse. 

“The purpose of the felt lining in the 
transmitter box is to prevent any hollow¬ 
ness or resonance which might distort the 
voice and give it an unnatural sound. 

“The energy from the transmitter 
passes in succession through four 
vacuum-tube amplifiers. This results in 
a progressive building up of the amount 
of energy in the circuit. 

“These amplifiers are similar in prin¬ 
ciple to those used in our transconti¬ 
nental telephone service and are carefully 
designed to preserve the true form of the 
voice wave. The volume of sound issuing 
from the projectors is also carefully regu¬ 
lated and controlled. The energy re¬ 
ceived directly from the transmitter is so 
small that it is scarcely audible, but it is 
amplified three billion times before it is 
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converted into sound at the loud-speaking 
receivers. The loud-speaking receivers 
differ widely in appearance and design 
from the customary telephone receiver 
and are very sturdily constructed to 
handle large amounts of energy. 

“Each of the large projectors or horns 
which are attached to the receivers, and 
which you can see suspended above the 
speaker’s platform, is ten feet long and 
weighs 200 pounds. The smaller horns 
are six feet long, and each of them 
weighs 125 pounds. These horns are 
constructed of wood and are rigidly 
braced for the purpose of avoiding vibra¬ 
tion which would absorb a portion of the 
sound energy and distort the quality. 
Each horn will distribute sound through 
an angle of about 45 degrees, necessitat¬ 
ing eight horns to Cover a complete circle. 


To insure perfect distribution we have 
here installed nine horns, each one cover¬ 
ing an angle of 40 degrees. They are 
all securely supported by iron fixtures. 
These horns must be adjusted in position 
to suit varying conditions. Great care 
has been taken to make this adjustment 
so that every word uttered will be intelli¬ 
gible in every portion of this hall. 

“The outside horns will carry words 
and music to the City Hall Plaza and 
vicinity. 

“The complicated layout of motors, 
generators, batteries, rheostats, meters, 
switches, amplifiers, and other electrical 
equipment necessary to the proper opera¬ 
tion of the Bell Loud Speaker you may 
see before you. The functioning of each 
piece of apparatus is controlled by the 
switches on that switchboard.” 



boy scouts on an educational tour 

ducted into the office of the manager . where local and till operating 

telephone service were explained to them . 1 hey en P , m wcre exp i ainc d . after which 

room where the details incident to completing a call p Inmnrchensive talks relative to the 

District Plant Chief McTamany and Wire Chief Na 'er gave ^ of {he ques tions indicated 

mechanical end of the telephone industry. 1 he num expressed themselves in no 

that the bogs were intensely interested , and before being dismissed they expresse 

uncertain terms as to the knowledge gained. 
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WHEN just a lad 

* * * 

RIGHT fresh from school 


I went to work 
* * ♦ 

IN the town where I lived 
* * * 

TO help my mother 
* * * 

PAY the rent 

* * * 

AND pay the grocer 
* * * 

AND everything. 

* * * 

AND the concern I worked for 
* * * 

WAS the Telephone Company. 

* * * 

AND as I worked 
* * * 

FOR several years 
* * * 

BUILDING lines 
* * * 

AND shooting trouble 
* * * 

SICKNESS came 
* * * 

AND for long months 
* * * 

I couldn’t work 
* * * 

AND of my savings 
* * * 

IT took quite all 
* * * 

FOR doctor’s bills 
* * * 

AND other things. 

* * * 

BUT after a while 
* * * 

TO work again I went 
* * * 

FOR several months. 

* * * 

THEN sickness dragged me back 
* * * 

TO bed again 

* * * 

WITHOUT a cent 
* * * 

AND while we didn’t know 
* * * 

WHICH way to turn 
* * * 

BIG brainy men 
* * * 

WITH great big hearts 
* * * 

HAD made a plan 

* * 

FOR the whole Bell System 

* * * 


A Friend in Need Is a Friend Indeed 

(With acknowledgments to K. C. B.) 

AND by this plan 


MY loyal foreman 
* * * 

SENT all my pay 
* * * 

FOR three full months 

* * >Je 

AND then half pay 

* * * 

FOR nine months more 
* * * 

AND wife and I 
* * * 

PAID all our bills 
* * * 

AND kept our home 

* * * 

FOR mother and the little kiddies 
* * * 

AND now I’m well and strong again 
* * * 

BACK on the job 
* * * 

WHICH was held for me. 

* * * 

AND for all this kindness 

* * * 

ONLY a tiny part 
* * * 

OF our great gratitude 
* * * 

IS here expressed 
* * * 

WHEN to the 

* * * 

BENEFIT FUND COMMITTEE 

* * * 

I heartily say 

* * * 

“I THANK YOU.” 



MAIN OFFICE, PORTLAND 
After the application of fresh paint this building 
makes a pleasing appearance. 
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CABLE EXTENSIONS UNDER PORTLAND’S BUS* uuvvhivvyh . J 


Important Plant Additions Now Under Way in Portland 


The Portland project, scheduled for 
completion late in 1922, consists of three 
main sections, the first being the erec¬ 
tion of a new building and the installa¬ 
tion of a new step-by-step machine¬ 
switching unit in the district known as 
Irvington, in the northeast portion of the 
city; second, the installation of step-by- 
step call-indicator equipment in all man¬ 
ual offices and the elimination of the 
present interchange boards in Broadway, 
East, Woodlawn, and Arleta offices, to¬ 
gether with extensive changes in methods 
of operation; third, the abandonment of 
all present three-wire machine-switching 
offices formerly operated by the Home 
Telephone Company. 

In connection with this project, it will 
be necessary to change some 30,000 tele¬ 
phone numbers and make a considerable 
number of cuts from present offices to 
ultimately located operating centers. In 
addition to the very large amount of 
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central office equipment work necessary 
in connection with this project, it will 
be necessary to change the apparatus at 
about 11,000 subscribers’ stations. 

Outside plant projects of considerable 
magnitude are now under way, consist¬ 
ing of large amounts of underground 
conduit and cable in the new Irvington, 
or Garfield, office district, and in the 
main section of the city, together with a 
considerable amount of aerial cable con¬ 
struction for cutover purposes and to 
provide relief along ultimate routes, in 
order that business may be economically 
taken care of until cutover dates. Sev¬ 
eral new trunk cables are being placed 
in order to provide the large amount of 
additional outside trunk plant necessary 
in the establishment of the new operating 

centers. . , 

One of the first large steps to be un¬ 
dertaken is a cutover of approximately 
4000 stations in the business section of 
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IN ADVANCE OF PORTLAND’S i925 FAIR 


the city from Main and Marshall offices 
to the Broadway unit, to be completed 
with the issue of the January, 1922, di¬ 
rectory. Photographs of the construc¬ 
tion work along Broadway, one of the 
principal business streets, appear with 
this article, showing some of the difficul¬ 
ties encountered in connection with this 
project. It was necessary to build a 36- 
duct run of conduit on this street, which 
is badly congested by street-car and 
vehicular traffic, the work being com¬ 
pleted during October of last year. It 
was necessary to place a considerable 
amount of this conduit run about eighteen 
feet below the street level on account of 
the large number of obstructions found 
in the street. Underground cables are 
now being installed and will be com¬ 
pleted in sufficient time to meet the re¬ 
quirements of the cental office equipment 
forces in making the cutover. 

Approximately $750,000 in outside 
plant is involved in the additions neces¬ 
sary to make the various cutovers sched¬ 
uled for 1922 in advance of the final 
putting in service of call-indicator equip¬ 
ment at the time the new Garfield unit 
is placed in service, which is planned 
for September, 1922. 


Democracy 

People of every walk of life, in every 
state in the Union, are represented in the 
ownership of the Bell Telephone System. 
People from every class of telephone 
users, members of every trade, profes¬ 
sion, and business, as well as thousands 
of trust funds, are partners in this great¬ 
est investment democracy which is made 
up of more than 175,000 stockholders of 
the American Telephone and Telegraph 
Company. 

If this great body of people clasped 
hands they would form a line more than 
150 miles long. Marching by your door, 
it would take more than forty-eight hours 
of ceaseless tramping for the line to pass. 

This democracy of Bell telephone own¬ 
ers is greater in number than the entire 
population of one of our states; and more 
than half of its owners are women. 

There is one Bell telephone shareholder 
for every thirty-four telephone subscrib¬ 
ers. No other great industry has so demo¬ 
cratic a distribution of its shares; no 
other industry is so completely owned by 
the people it serves. In the truest sense, 
the Bell System is an organization “of the 
people, by the people, for the people.” 



EIGHTEEN FEET BELOW STREET LEVEL 
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colonel blanck in the van of THE COLOR GUARD 


Distinguished Service Medal 

Lieutenant-Colonel Carroll T. Blanck, 
chief engineer’s office, was presented on 
his birthday, November 29, 1921, by the 
United States government, with the Dis¬ 
tinguished Service Medal. This coveted 
recognition on the part of the War De¬ 
partment comes from services “over¬ 
seas” by Colonel Blanck, as reported in 
the October issue of the Magazine. 

The Distinguished Service Medal is 
provided by Congress for recognition of 
exceptionally meritorious and distin- 



Received by Colonel Blanck 

guished services performed in the prose¬ 
cution of the World War. It is interesting 
to note that Marshal Foch was presented 
with this medal, and those in the Bell 
System known by us to have been pre¬ 
sented with it are: Colonel J. J. Carty, 
vice president American Telephone and 
Telegraph Company; Colonel Jewett and 
Lieutenant-Colonel Shrene, Western Elec¬ 
tric Company, and Lieutenant-Colonel 
Repp, formerly with Bell of Pennsyl¬ 
vania. 

The presentation of the Distinguished 
Service Medal to Colonel Blanck took 
place at the Presidio of San Francisco, 
and was made by Major-General William 
Wright, commander of the Ninth Corps 



CLOSE-UP OF COLONEL BLANCK 
He wears the coveted recognition of the United 
States War Department. 

Page Thirteen 


4 N IMPRESSIVE MOMENT 
Maior General William Wright, commander 
Ninth corps, pinning D. 8. U. on Colonel Blanch. 




















SAN DIEGO TOLL ORGANIZATION 

This is a photograph of the employees of the Long Distance office, San Diego, California. The 
chief operator, Mrs. Ella Nelson , is the third from the right in the second row from the bottom. 


Area. The headquarters troop was em¬ 
ployed in the ceremony and in review 
were the adjutant generals of the states 
comprising the Ninth Corps Area. The 
ceremony was reported as impressive 
by several of the officials of the company 
who witnessed it. 


Thrice Cursed Boy! 

Farmer’s Boy (watching artist at 
work)—Please, mister, is that a picture 
of our farm? 

Artist —It is, my boy. 

“Please, mister, why?” — Bystander 
(London). 



I UN, FAST AND FURIOUS, AT THE GRANT AVENUE, SAN FRANCISCO. PARTY. DECEMBER 28 
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November Sleet Storm Paralyzes Oregon 


After several clays of heavy rain and 
wind, on the night of November 18 a 
sleet storm of the famous silver thaw 
variety hit Oregon with such severity 
that the entire telephone industry, train 
service, electric distribution plants, tele¬ 
graph service, street car lines, and simi¬ 
lar utilities were thrown into general 
confusion. Cables were hanging heavy 
with tons of ice. Wires, poles, fences, 
and trees were hopelessly entangled on 
the ground, and the landscape was com¬ 
pletely covered with a mass of frozen 
snow and corrugated ice. To a telephone 
man, who looks upon a piece of well 
constructed plant with admiring eyes, 
the situation was disheartening. Thou¬ 
sands of dollars would not pay for the 
damage done in a single twenty-four 
hours. Nothing but additional capital, 
courageous spirit, and hard work could 
replace the plant that skill had erected 
and the elements destroyed. But the 
men labored, money was forthcoming, 
mechanical labor-saving devices were 
employed, and the storm subsided, and, 


though it took days and nights to ac¬ 
complish what seemed impossible, the 
damage done by the elements was re¬ 
paired and telephone service throughout 
Oregon again approached normal. 

Division Superintendent of Plant Carl 
Whitmore and Division Plant Engineer 
Hoff were snowbound in Eastern Wash¬ 
ington and Division Superintendent of 
Construction Hocking found himself 
with a load of responsibilities on his 
shoulders that were shared by Superin¬ 
tendent of Maintenance Larson. 

With the necessary approval, Layton 
E. Meadows, editor of the Oregon Re¬ 
peater , went from place to place through¬ 
out the storm-laden territory gathering 
a fund of data, making notes here and 
photographs there, with observing eyes 
absorbing the story of the silver thaw. 
Back to his office Meadows went, and 
later published in the Repeater, the last 
part of December, page after page of 
anecdotes, facts, and pictures of the de¬ 
struction caused by wind, ice, and watei. 
We are reproducing in this issue eigh- 





CALIFORNIA MEN WHO KNOW WHAT A SILVER THAW IN OREGON 
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ONE DAY AFTER THE SILVER THAW 

“ Wreckage, destruction, and desolation ” would be a good title for this photograph taken nine miles 

from Portland at Troutdale. 


teen cuts, which were loaned us by the 
Repeater , and our thanks are due Mr. 
Meadows for his prompt and willing 
compliance with our request. We’ve bor¬ 
rowed from his text and we wish space 
would permit us to reproduce the story 
as he published it: 


At the railroad crossing near Troutdale a piece 
of the finest construction work ever done in the 
Northwest was anxiously watched. On the banks 
of the rapidly rising and swiftly running Sandy 
River two H-type fixtures had been set, and 
owing to the splendid workmanship and material 
used, was supposed to be absolutely storm proof. 
These fixtures each consisted of two thirty feet 
class AA cedar poles heavily linked together 



WHERE THE II-TYPE FIXTURE FAILED AT SANDY RIVER 
Left to right — Worth, Crawford, Editor Meadows, Foreman Woodfield, 
Gallagher, Berquist and Jerlog. 


m 
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forming the H. These were guyed with three 
seven-sixteenth inch steel head guys on each pole 
—six to the fixture, and two seven-sixteenth inch 
side guys, all dead-ended to a network of ten 
foot logs. The arms were approximately 10 
inches by 20 feet and to these the new type Bell 
dead-end insulators were flexibly attached by 
five-eighths inch eye bolts. 

Those fixtures were the pride of Oregon, and 
regarded highly by the chief engineer’s office, but 
before darkness fell Sunday evening, both fix¬ 
tures had given way. The poles for miles on 
both sides of the fixtures gave way first how¬ 
ever, and they stood until the ice-coated steel 
wires became so heavy, that they were almost 
sagging into the Sandy River; then in a most 
peculiar twisting manner, almost grotesque in 
action, both fixtures commenced to join the rush¬ 
ing trees and logs already hastening down the 




STURDY STANDARD CONSTRUCTION 


Here’s a fine example of present-day cable 
construction. A huge power pole with arc 
light suspended, rests not too lightly on our 
cable in the Montavilla-Tabor district. 

swollen Sandy towards Astoria. The railroad 
crossing also went out at the same time. 

Foreman Herrick, who witnessed the downfall, 
said that it was indeed a most peculiar giving 
way of poles. Almost uncanny, in its death 
struggle. 

All day Monday from early morning until 
late in the evening, Chief Clerk Parsons with 
Field Clerks Carl Lemke, Proebstel, Card and 
Corson, were busy drawing out and purchasing 
materials for gangs and the Good Ship Madeline 
which had been chartered by our company and 
which was to sail that night. 

Men were hired, tools ordered and bought. 



BOTH SIDES OF THE SAME POLE 

With f8 inches of ice coating its up side, with the wind blowing and the ground so/t fn>m daus of 
rain, is it any wonder this pole tipped a bit out of plum 
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S7X MILES OUTSIDE PORTLAND 

To our Eastern brethren, who imagine plant problems are confined to the particular locality 
wherein they abide, we respectfully dedicate this and the other photographs accompanying this 
article. If additional comment is not superfluous we might say we too have our grief. 


foods and materials loaded and at 11 o’clock 
p. m., the Madeline pulled up anchor and with 
storm flags flying and fog whistle blowing 
started to pick her way down the Willamette 
and later up the Columbia. At 5 a. m., the Made¬ 
line tied up at an ice-covered dock at Corbett. 
At 7 a. m., the men on board after having a good 
hot breakfast, and armed with pike poles, bars 
and axes, started to chop their way through the 


solid ice up the incline of the dock and across 
the no longer distinguishable railroad tracks to 
the ice-enshrouded depot. 

Within an hour after the first bar was driven 
into the frozen ground, a groundman who had 
just been employed, slipped on the ice and in¬ 
jured his knee-cap. The supervising foreman, 
Lee, ordered the boat to carry the man across the 
Columbia River to Washougal, on the Wash- 



A COMBINATION OF THREE WASHINGTON CREWS 
The fourth man from the reader’s left is Foreman Adams. Standing next is Foreman Winehart, and 
Foreman Kitson is just above and to the reader’s left from Foreman Adams. 
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AN H-TYPE FIXTURE THAT STOOD 
This H-type fixture, the only poles which 
stood in 22 miles, was formerly a loading point 
near Portland's city limits. 

themselves in, after a dangerous mile and one- 
half descent of a veritable, mountain of ice. 

Floyd Leach relieved Charles Burns of his big 
gang in Montavilla and Charlie was speeded into 
headquarters in a company runabout and started 
to prepare to leave early next morning in charge 
of a newly chartered boat, the North Western. 
This boat was fitted and stocked up during the 
day and the next morning sailed with Foremen 
Bert Crawford, Minor, Roberts, Burrell of Spo- 


TAKEN IN ROSE CITY PARK DISTRICT 
One of the reasons why seven thousand tele¬ 
phones were out of service in the Portland 
district. 

ington side, where a machine was hired to take 
him to the Good Samaritan Hospital at Portland. 
The boat returned to Corbett just in time to 
feed that hungry bunch of half-frozen workers, 
and it was just at this stage of the game that the 
writer and photographer Scott came dragging 



IN THE VICINITY OF PORTLAND 

Harry J. Scott, vice president of the Central Office Men's Association, hold mg 

drop on his shoulder. 
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A FOREGROUND OF SOLID CORRUGATED ICE 

At the railroad crossing at Troutdale, Photographer Scott made this snap. The next day he looked 

in vain for the same poles. 


kane, and Supervising Foreman Charlie Burns. 
Including all hands and the ship’s cook the North 
Western carried 120 men. She tied up at Bridal 
Veil, at which point these crews will make head¬ 
quarters and from where they will immediately 
commence building in both directions. 


Carpenter Ed Land and crew are deserving of 
great praise for the splendid record made in 
building one hundred bunks on this boat after 
having received such short notice. Land’s will¬ 
ingness was only a fair example of the willing¬ 
ness and eagerness with which all the loyal 



A HUSKY LOT OF PLANT MEN PROPERLY CLAD 
Foreman Snure, fourth from the reader's left in the back row, and his Sacramento outfit were 
rushed to Oregon as reinforcements. 
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LONG DISTANCE LINES THAT WERE 

This scene greeted our storm craving huskies. 

•employees of our company applied themselves 
to the great task of restoring service. 

It may indeed be said, and honestly too, that 
no company has employees more faithful and 
loyal to their trust than has the telephone com¬ 
pany. 

From the inception of their employment, the 
telephone worker is taught loyalty and service 
to the public. This is kept so constantly before 
him that it soon becomes part of his nature and 
it is for this reason that these loyal people brave 
fire and flood, wind and storm, risking life and 
limb and working to exhaustion before giving 
up, all to furnish “Prompt and Reliable Service” 
lo the public. 


UPROOTED TREES IN OUR LEAD 
A scene taken at the east mouth of Corbett tunnel. 


While the heavier gangs were clearing the 
streets of wreckage and preparing to start re¬ 
storing service on a large scale, the outside re¬ 
pairmen, each with one or two helpers, went 
sweeping through their respective districts put¬ 
ting up drop-wires, aerial wire, cutting off bad 
cable laterals and here and there clearing the 
right of ways. Practically speaking, the only 
service that was restored the first few days was 
done by these loyal hard-working fellows with 
their loyal co-workers of the cable department. 

Friday morning the word sped around like 
wild fire that the superintendent was back, mean¬ 
ing Mr. Whitmore, the division superintendent of 
plant, who had been snow-bound in an Eastern 



across this torrent we had to string OCR LINES 
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STANDING IN FRONT OF TI1E GOOD SHIP MADELINE 


Oregon town from whence he could not return, 
although every effort was made to do so. 

With Mr. Whitmore at the small town of Moro 
and also snowed in were Messrs R. T. Joslin, 
supervisor of plant operations and methods, of 
Mr. Fullerton’s office at San Francisco; J. N. 
Chamberlin, outside plant engineer, from Chief 
Engineer Burkett’s office, San Francisco; O. C. 
Hoff, division plant engineer, Oregon; E. W. 


Southern Division 

The Southern California Telephone 
Company began the delivery of 221,000 
copies of the November issue of the tele¬ 
phone directory on December 5. The 
directory of this issue contains 732 pages 
and cover, which is a gain of 30 pages 
over the May issue and an increase of 
19,000 copies. 

For convenience in printing and bind¬ 
ing a publication of this size, it is divided 
into sections of 4, 8, 16 or 32 pages called 
forms. The Los Angeles directory was 
made up of twenty-two 32-page forms, 
one 16-page form, and one 8-page form, 
and one 4-page form, a total of twenty- 
five forms. 

To prepare these forms for the bindery 
it was necessary for the printer to run 
5,055,000 impressions and the folding 
machines to fold 5,525,000 sections net, 
no allowance being made for wasteage. 
As the largest printing press available 
for this class of work has a capacity of 
but 4,000 impressions an hour it looked 
as if our first complete directories were 
1,326 hours, or 55 days away. (1264 
hours plus 62 hours for form changes.) 


Gardner, toll engineer, and C. R. Lane, driver 
who piloted the party over rock and road. 

After the arrival of Mr. Whitmore and a long 
evening conference with Superintendents Hocking 
and Larson, together with City Wire Chief Bur¬ 
rell, local office wire chiefs, supervisors and en¬ 
gineers, further plans were developed and put 
in effect and alm'ost immediately the boys began 
to restore nearly 1000 telephones per day. 


Directory Delivery 

This time was reduced, however, by 
printing half-runs and lifting forms. In 
this way the bindery was started and 
delivery commenced just thirty days 
after the press started on the first form 
and only thirty-five days from the actual 
closing date. During this time 224,000 
listings had been handled, 5380 advertis¬ 
ing contracts worked into shape, proof¬ 
read, and the public was in possession 
of 100,000 copies of the completed direc¬ 
tory before the press had finished the 
last impression of the issue. 

The delivery, which offers a large 
problem in itself, is handled by the divi¬ 
sion supervisor of directories and his 
advertising salesmen who supervise the 
making of delivery lists from the address 
files maintained in this department and 
also supervise the actual delivery of new 
and picking up of old directories. This 
is accomplished by dividing the city into 
approximately ten natural divisions, each 
of which is worked from some central 
point in the district as a base, generally 
the sub-telephone office or a garage or 
vacant lot in dry weather. 
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Coast Division Welfare Supervisor Passes Away 


It is with profound sorrow that we 
speak of the passing of Miss Mary A. 
Hartery, welfare supervisor of the Coast 
Division, a woman known and loved by 



MARY A. HARTERY 
with the company, 


thousands of em¬ 
ployees and former 
employees of this 
e o m p a n y. Her 
death occurred 
very suddenly on 
Tuesday, January 
3, after she had 
been absent from 
her office practi¬ 
cally only one day. 

At the time of 
her d e a t h Miss 
Hartery had just 
completed her 
thirty-third year of 
continuous service 
thirty-three years of 


loyal, conscientious and capable service, 
characterized by an ability and a willing¬ 
ness shown at all times to help anyone 
who had a problem to solve, and by a 
marked influence in the bettering of the 
lives of those with whom she came in 
contact. 

In her work as welfare supervisor of 
the Coast Division, and as chief operator 
of the long distance office, San Francisco, 
for the fifteen years immediately prior 


to her promotion to the head of the wel¬ 
fare department in July, 1920, and in 
her private life, Miss Hartery won the 
love and respect of thousands of men 
and women, who knew that in her they 
had a true friend, one who was willing 
at all times to prove her friendship. 

Miss Hartery was a Telephone Pioneer, 
and she had on several recent occasions 
stated that one of her most pleasant mem¬ 
ories was the trip she made to the Pio¬ 
neers’ Convention in Montreal in 1920. 
She had numerous friends among the 
Telephone Pioneers in all parts of the 
country who will read of her passing 
with a sincere regret and sadness. 

To very few of us is given her sweet¬ 
ness and strength of character or her 
courage and self-sacrifice in helping 
others toward happiness and success. 
Hers was not an easy life but it was a 
well-filled life that was very much worth 
while. One of her associates summed it 
all up when she said of Miss Hartery 
“To know her was to love her.” 

It is a fitting tribute that as this is be¬ 
ing written the Blue Bell flags on the 
telephone buildings in San Francisco fl> 
at half-mast, and hundreds of messages 
of condolence and sympathy, and offers 
to be of any possible service, are being 
received from friends in all walks of 
life. 


Keeping Up With San 

In no way is the progress of our state, 
and particularly the region tributary to 
Oakland and bay points, better shown 
than by the activities of our public utili¬ 
ties. They are constantly extending their 
plants with a view to better meeting 
public demand. Hundreds of thousands 
of dollars are being disbursed in new 
construction. 

The instance last coming under our 
observation is the work being done by 
The Pacific Telephone and Telegraph 
Company in adding to its long-distance 
telephone facilities. There is now under 
way in the district extending from Oak¬ 
land to San Joaquin Valley points a new 
project which will greatly increase the 
facilities for long-distance service be¬ 
tween the communities of Central Cali¬ 
fornia. Crews of men are actually at 
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Joaquin Valley Growth 

work and approximately $136,000 will be 
expended by the company. Two new 
copper circuits will be strung between 
Oakland and Modesto, one copper circuit 
between Oakland and Hayward, and one 
circuit between Livermore and Mountain 

House. . . 

The placing of these additional cir¬ 
cuits will necessitate the reconstruction 
of a large section of the telephone line 
in the vicinity of Livermore, and some 
idea of the magnitude of the work may 
be obtained from the quantities of ma¬ 
terials which the telephone company has 
delivered at various points along the line 
of construction. The work will necessi¬ 
tate the use of 560 miles of copper wire 
weighing 100,000 pounds; one thousand 
poles, ranging in height from 25 to 60 
feet; and four tons of hardware. 
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Promotion of James T. Shaw to Assistant Vice President 


With the first of 
the year a new posi¬ 
tion was created in 
the executive staff 
of the company, that 
of assistant vice 
president. James T. 
Shaw, for many 
years attorney for 
the company, has 
been appointed to 
the office. The new 
assistant vice presi¬ 
dent will report to 
the vice president 
and general attor¬ 
ney. Probably no 
official of the com¬ 
pany has a broader acquaintance among 
employees than Mr. Shaw, owing to the 
nature of his duties, which have taken 
him constantly throughout the entire ter¬ 
ritory. His activities have been confined 
principally to rate matters and relations 
with public service commissions, and his 
duties have been arduous and respon¬ 
sible. Every employee of this company 


will be gratified at his promotion. His 
record in the past is a sufficient guar¬ 
antee of his success in the future. 

- « - 

Annual Los Animados Luncheon 

Seventy-four members of Los Ani¬ 
mados, an aggregation of bay cities tele¬ 
phone men who are fond of heavily laden 
dining-tables, met at noon on December 
21 in San Francisco for the last reunion 
of 1921. 

The party was held in the private 
dining-room of Harry Marquard’s cafe at 
Geary and Mason streets, and might well 
be called a conference of congenial 
souls. The delicious, perfectly appointed 
luncheon was one to be remembered. 
Representatives of all the company’s 
various departments attended and many 
were present from Oakland and other 
bay cities. 

The annual turkey raffle was won by 
the thinnest individual present. Those 
attending who hoped the winner would 
choke on turkey hash were about out¬ 
weighed by those who didn’t care who 
won so long as they lost. 




A RECENT PHOTOGRAPH OF YAKIMA, WASH., COMMERCIAL EMPLOYEES 
Standing, left to right—Ralph E. Davis, Emma H. Haynes. Claude E. Jolly. Seated, left to right— 
Daisy E. Ayres, Aimee M. Mason, Loretta A. Squier. 
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ATTENDED PAY STATION, PACIFIC NORTHWEST FRUIT EXPOSITION, SEATTLE 


Hugh Carpenter on the Toboggan 

Who doesn’t know Hugh Carpenter, the 
genial and efficient special agent con¬ 
nected with the Oakland commercial de¬ 
partment? The number ol stars on his 
service button indicates many years of 
affection for the payroll. The story is 
that Hugh, following the custom of many 
Californians, decided to participate in 
the winter sports which are always a 
feature of the season at Truckee, near the 
summit of the snow-clad Sierras. The 
tale further goes that Hugh, on the main 
deck of a toboggan at the top of one of 
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the lofty slides in that locality, with a 
wave of his arm to admiring friends and 
a “watch me” smile, shot off into the 
climate; but, the tale goes further, when 
gravity and momentum had given him a 
speed of something like 100 miles a 
minute, he inadvertently said gee to 
his trusty steed instead of “haw,” the 
former being the word which should 
have been used at the particular curve he 
was negotiating. At about this time Mr. 
Carpenter left the toboggan and his jour¬ 
ney was abruptly ended by a large pine 
tree which bent under the shock. 

A few days later a limping figure, sur¬ 
mounted at the top with a bandaged head 
and a waffle-like arrangement of ad¬ 
hesive plaster, entered the Oakland office. 
His signs not being understood, the 
loosening of a bandage revealed features 
which identified our associate. He is 
doing well and the doctor says that his 
condition is all that could be expected. 


An English mother who’d had her baby 
christened William Oliver Robert Ken¬ 
neth was asked why she gave the child 
so many names. 

“Because,” she replied, “the initials 
spell ‘work,’ so perhaps when baby grows 
up he’ll take to it better than his father. 
—Boston Transcript. 
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A strange subject, you may say, to be 
taken as the title of an article written 
in the early clays of 1922. A year ago, 
in our mental account of stock, probably 
taken at that time, we decided what was 
to be done for our mental and physical 
betterment in the next twelve months, 
and our resolutions were sincere and 
deep-seated. We now know where we 
fell short and where results did not cor¬ 
respond with intentions. Many of us 
probably feel disappointment, regret, or 
even remorse when we think of weak¬ 
nesses to which we may have yielded. 
Undoubtedly right now most of us are 
strong in our plans to live up to certain 
lines of conduct and action in the next 
twelve months. Others may deviate, but 
not ourselves. We should say not. We 
are peeved, even offended, at any doubts 
expressed by those about us. 

As the mariner, having in mind his 
distant destination, holds the bow of his 
vessel to the distant star, why is it not 
well for us to think—not occasionally, 
but every day—of our good resolutions 
and the inevitable gratification and sat¬ 
isfaction at the beginning of another 
year if we adhere to our plans? 

New Year’s resolutions are not foolish 
or absurd. We are “but children of a 
larger growth,” moved by trifles and in¬ 
fluenced by little enthusiasms. Perhaps 
—probably, most of the resolutions of a 
year ago were not kept, but if we were 
firm in a few, we are better for them. 


Before the chair, desk, shoes, building, 
railroad, ocean liner, or any other fin¬ 
ished product, comes the designer or 
engineer, and his blue-print of specifica¬ 
tions is never out of sight from beginning 
to end. 

There can be no one who does not 
have plans for the future. Why not con¬ 
sult—every day—your mental blue-print 
to see whether or not you are living up 
to it. Realization at the close of a day 
that you have not done exactly as you 
intended will serve to bring you back 
to the desired path on the morrow. With 
every defeat of temptation the next vic¬ 
tory is easier. 

Do not hesitate to make the good reso¬ 
lutions. Forget the mistakes of the past 
except as they fortify your decisions for 
the future. 

Waste no tears 

Upon the blotted record of past years. 

But turn the leaf and smile, oh smile, to see 
The fair white pages that remain to thee. 


National Thrift Week Movement 

The new year brings to the minds of 
men and women not only in the business 
world, but in the home and throughout 
clubs and organizations, the need for a 
more constructive program with which 
to handle their finances. 

Not that people are desirous of spend¬ 
ing less money than heretofore, but they 
are anxious to spend more wisely, so that 
their lives may be richer and fuller. With 
this aim they are ready to apportion 
their incomes so that at the end of the 
year they may be able to more accurately 
account for funds. 

With this end in view, the women of 
San Francisco are cooperating with the 
national Thrift Week movement, and 
have enlisted their services to present to 
the general public on January 18 a plan 
whereby every one may have the oppor¬ 
tunity to begin the new year aright by 
starting a budget system. 

Each individual should make it pos¬ 
sible to set aside a certain amount for a 
savings account, a sum for education, a 
sum for recreation (for one must not 
forget to play), a sum for general living 
expenses, and investments that bring re¬ 
turns. 

All these different expenditures can be 
provided for if one makes the start and 
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each day keeps an itemized account of 
money received and disbursed. 

This plan does not necessarily need to 
be confined to the home. It will be found 
advantageous in business houses for the 
individual employee as well as employer. 

The introduction of such a system will 
be the means of promoting harmony in 
business and social life. Many disagree¬ 
ments and discords can be eliminated if 
the budget system is adhered to, as earn¬ 
ing, spending, saving, investing, and 
giving are important factors in one’s 
every-day experiences, and to be able to 
participate in all these activities wisely 
brings success. 

It is fitting that every field of endeavor 
lend its support to this movement. 


What Is Your Rating? 

A large industry in the East maintains 
^what it calls a “score card” on which are 
entered various ratings of certain desig¬ 
nated qualities of its employees. We 
herewith publish the list of qualifications 
which this particular company seems to 
appreciate. Make a mental score card, 
using this list with yourself as a subject. 
It may be that it will aid you in improv¬ 
ing your own ratings: 


Concentration 
Thoroughness 
Faculty of analysis 
Logic of mental proc¬ 
esses 

Capacity to conjecture 
and practice of con¬ 
sidering outside 
viewpoint 
Forethought 
Capacity for decision 
Comprehensiveness of 
thought and action 
Result-getting capacity 
Guardianship of com¬ 
pany’s prestige 
Resourcefulness 
Mental alertness 
Imagination 
Lucidity 


Tenacity of purpose 
Accuracy 
Initiative 
Dispatch 

Systematic methods 
Finish and style of 
work 

Quality of correspon¬ 
dence 
Diplomacy 
Cooperative spirit 
Character 
Reliability 
Loyalty 
Discretion 
Industry 
Ambition 
Economy 
Punctuality 
Attendance 


Our New District Representatives 

The election under the Employees’ 
Plan of Representation to fill expiring 
terms of representatives took place in 
November. In all of the offices great in¬ 
terest was shown in the elections and 
very keen but good natured competition 
developed between many rival candi¬ 
dates. 

The retiring committees are to be con¬ 


gratulated for their excellent constructive 
work during the year that has passed, 
and to the new committees is extended 
congratulations for the honor that has 
been conferred upon them by their asso¬ 
ciates. 

An insert in this issue of the Magazine 
contains photographs of the new com¬ 
mittees, and while many new faces ap¬ 
pear, many are also shown who have 
served before and whose familiarity 
with the plan will be of great assistance 
in carrying it through another year of 
successful operation. 

-4- 

A Kind Deed 

There is something in a name after all. 
Christmas day certainly meant something 
to the Main office operators of Los An¬ 
geles who undertook to do their bit by 
giving toys abundantly to poor children. 

No word of the affair was given out by 
those concerned until they had their 
work to show for it. Dolls and toys of 
every description, which called forth un¬ 
qualified admiration, were donated. Out 
of sheer enjoyment the girls made the 
dolls themselves of flannelette, muslin, 
and other materials by making doll-body 
patterns and stuffing them. Some of the 
dolls’ faces were made by carefully 
painting them and others were needle- 
worked. Every one that could took one 
doll home to dress, while others took sev¬ 
eral. In a short time they were ad ready 
for the kiddies, charmingly dressed. 

The girls’ creative power was well 
illustrated. The dolls were dressed in 
every conceivable fashion—a perfect riot 
of colors which were singularly attrac¬ 
tive. Some of them were dressed as 
ladies of fame, such as Mary Pickford, 
others as pickaninnies, housemaids, and 
others dressed in house-dresses and ap¬ 
rons as though they had a vital part to 
perform. There is also the very likeness 
of the Gold Dust Twins. 

To the great satisfaction of those in 
charge of the work, a large selection of 
toys was added, such as blocks, sets of 
dishes, games, small carpet-sweepers, 
and other toys too numerous to mention, 
all donated by the girls. 

Every one that participated in this af¬ 
fair found a new joy, with a certain fas¬ 
cination for this work that made them 
feel they were giving that most priceless 
gift to the little ones—happiness. 
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AN ATTRACTIVE AND SERVICEABLE PAY STATION FIXTURE THAT IS NEW 
At the Flood Building in San Francisco the company maintains an attended pay station with 
twenty-two booths. Of late the volume of traffic has been much greater than could be accommo¬ 
dated from the existing booths. Owing to a lack of space it was impossible to install more 
booths. Manager T. F. Delury has conceived a very unique plan for caring for the overflow. 

A special stand or pedestal with four sides was designed and on it were mounted four telephones. 
The telephones are separated by partitions at the diagonal corners , provision being made for the 
telephone directory directly under the desk shelf. The stand is made entirely of mahogany and 
is surmounted with an electric light with an opalescent globe. The fixture has become very 
popular hot only for the overflow, but even at times when booths are available. From the com¬ 
pany’s point of view the fixture is ideal inasmuch as it has a tendency to speed up the calling 
rate and , incidentally, to reduce the percentage of slugs. A peculiar trait of human nature would 
thus seem to be evidenced in that people have less to say and are more honest when out in the open. 
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Employees Who Received Service Emblems 
During the Month of December 


ALHAMBRA 
Smith, Ruth L. 

BERKELEY 
Morris, Hazelle L. 

COTTONWOOD 
Calhoun, Beatrice 

CORVALLIS 
Chesley, Gladys L. 

FULLERTON 
Brenner, Dorothy C. 

LOS ANGELES 
Begelman, Rosa T. 


Jarrett, Ulva I. 
Senger, Agnes 
Tyndall, Helen 
Chilvers, William H. 
Garvin, Perley L. 
Harley, Andrew L. 
Hayes, Daniel H. 

MODESTO 
Spelman, Willa R. 

NATIONAL CITY 
Kehn, Grace E. 

PASADENA 
Barry, Daniel J. 


PORTLAND 
Munsen, Helen 

SAN DIEGO 
Pedler, Mary 
Thomson, Helen 
Tompkins, Madalene 

SAN FRANCISCO 
Bonness, Viola A. 
Dwyer, Julia M. 
Kidd, Erma J. 
Mullins, Catherine J. 
Quinn, Margie A. 


Walsh, Teresa F. 

Crow, Herbert E. 
Jones, Raymond L. 
McDonald, John J. 

SEATTLE 
Staff, Agnes C. 

Havlik, Joseph A. 
Hull, Jerome W. 

STOCKTON 

Mitchell, Frederick W. 

VISALIA 
Leeper, Bertha 





















Recently the statement was published 
in the Magazine that the Los Angeles 
“Big Idea” show was on the road. That 
was correct, as you may see from the 
following bookings already obtained. 

The second performance was before 
the Electric Club at their regular lunch¬ 
eon, Monday noon, September 28, before 
an audience of three hundred; then be¬ 
fore the Highland Park Chamber of Com¬ 
merce on September 29. 

Recognizing the program from an edu¬ 
cational standpoint, the board of manage¬ 
ment of the University of California, 
Southern branch, engaged the entertain¬ 
ment for October 27, before the student 
body. 

On the evening of October 28, the “Big 
Idea” was presented before the Southwest 
Improvement Association, and on Novem¬ 
ber 1, before the Advertising Club, with 
about 275 in attendance. 

Managers Norris and Smith of the Pasa¬ 
dena and San Pedro exchanges asked for 
engagements. November 2, the motion 
picture and demonstration were presented 
before the San Pedro High School, and 
on November 3, the Kiwanis Club of Pasa¬ 
dena were entertained. Then entertain¬ 
ments before the Wisconsin and Pennsyl¬ 
vania State Societies on November 7 and 
8, respectively, were given. The next 
week, the “Big Idea” program was pre¬ 
sented before four very appreciative au¬ 
diences: 

Monday evening, November 14, Boyle 
Heights Improvement Association. 

Tuesday evening, November 15, Holly¬ 
wood Business Men’s Club. 

Thursday evening, November 17, Cana¬ 
dian Club of Hollywood. 

Friday evening, November 18, The Pa¬ 
cific Electric Club. 

The “Big Idea” was scheduled as fol¬ 
lows for future engagements: Monday,No¬ 
vember 21, Texas State Society; Wednes¬ 
day, November 23, Kiwanis Club of Los 
Angeles; Tuesday, November 29, Los An¬ 
geles Transportation Club; Thursday, 
December 1, Lions Club of Los Angeles; 
Friday, December 2, South End Business 
Association; Monday, December 5, 
Brotherhood of First Presbyterian 
Church, Hollywood; Friday, December 9, 
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Women’s Business Club, Clark Memorial 
Home; Thursday, December 15, World 
Traders; Friday, December 16, Loyal 
Illinoians; Monday, December 19, 
Woman’s City Club; Thursday, Decem¬ 
ber 29, Fraternal Brotherhood. In addi¬ 
tion to the above definite dates, there are 
a large number of tentative engagements 
for which dates are being held. 

Much credit is due to the employees 
connected now with the “Big Idea” as 
well as the number who have already 
taken active parts. Through the apprecia¬ 
tive efforts of the employees as a whole, 
the “Big Idea” is going on. 

The Board of Education of Los An¬ 
geles has approved the “Big Idea” as an 
instructive feature for the local schools; 
the elementary and high schools are now 
preparing their schedule. 

After a recent entertainment before the 
Canadian Club was concluded, one of the 
young ladies, a member of the Canadian 
Club, made the motion that the employees 
who had just presented such an interest¬ 
ing and instructive program be given a 
rising vote of thanks. Every one in the 
audience of about 150 stood and there 
was prolonged applause. 

Mr. Mieding of the engineering depart¬ 
ment, who handled the introduction, then, 
on behalf of the employees of the tele¬ 
phone company, thanked the Canadian 
Club for such demonstration of apprecia¬ 
tion and assured them that it has been a 
pleasure to present the program before 
them. After this Mr. Clark, who had been 
in charge of the Canadian Club program 
for the evening, stated that that was not 
exactly the display of appreciation they 
had anticipated giving. He then stated 
that he would like to extend to the em¬ 
ployees of the telephone company a cor¬ 
dial invitation to attend any meetings of 
the Canadian Club in the future, and that 
they would like very well for Mr. Mieding 
and his coworkers who had just pre¬ 
sented such an enjoyable program remain 
to enjoy some of the social entertainment 
that was to follow. The employees con¬ 
nected with the entertainment remained 
for three or four dances. 

The total attendance at “Big Idea” 
shows has been approximately 7000 peo¬ 
ple to date. 
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Oregon Division 



Division Headquarters—Portland 

Division Superintendent of Traffic, 

C. B. Allsopp. 

Division Commercial Superintendent, 

C. E. Hickman. 

Division Superintendent of Plant, 

Carl Whitmore. 

D. Crowley, district traffic superintendent, re¬ 
cently visited the Baker exchange. 

Work has started recently on estimate No. 
11246, Astoria, covering cable extensions. 

Mrs. Ethel Sailing, chief operator at Arlington, 
was a recent visitor at the Pendleton office. 

Louise Kleinschmidt, East office operator, Port¬ 
land, has been transferred to Sellwood office. 

Rose Makinster recently resigned as toll agent 
at Goble and F. L. Lengacher is her successor. 

Tillamook exchange was favored recently by a 
visit from District Plant Chief C. P. Thoussing. 

Miss Rose Holliday, Main office, Portland, re¬ 
cently returned from a trip to St. Cloud, Minne¬ 
sota. 

Wilhelmina Hildt and Mabel Hill have been 
transferred to the centralized relief force, Port¬ 
land. 

Hazel Fischer, operator, Broadway office, Port¬ 
land, has recently been transferred to Arleta 
office. 

J. A. Brunold, manager of the Astoria exchange, 
was a visitor at Rainier during the month of 
November. 

Ethel Parker, operator, Broadway office, Port¬ 
land, was recently transferred from Seattle, 
Washington. 

At the present time a construction gang work¬ 
ing under A. W. Osborn, is doing work in the 
Baker exchange. 

C. P. Toussieng and A. K. Morehouse were in 
The Dalles several days during the recent snow 
and wind storm. 

Miss Austin, former assistant postmaster and 
assistant operator at Shaniko, is visiting rela¬ 
tives in Washington. 


A. H. Graves has taken over the Mosier Valley 
Telephone Company of Mosier. Mr. Graves is an 
old-time telephone man. 

Misses Sybil Barrett and Lyall Casswell, stu¬ 
dents, were recently added to the Woodlawn, 
Portland, operating force. 

J. L. Gaither, manager at Bend, recently paid 
The Dalles a pleasant visit on his return from 
Portland to his home town. 

Miss Jeannette Phillyse of the Sellwood office, 
Portland, was married on November 14 and will 
make her home in Los Angeles, Cal. 

Miss Thelma Kretzer has been appointed chief 
operator at Athena, succeeding Miss Ada De 
Freece who has resigned to be married. 

Frances Howard and Clara Jennings, opera¬ 
tors, Broadway office, Portland, were recently 
transferred from Hoquiam, Washington. 

Hannah Jensen, evening operator, Broadway 
office, Portland, has been promoted to the posi¬ 
tion of evening supervisor, in the same office. 

Recently A. J. Vance, manager of the Home 
Telephone Company of Medford, was in Klamath 
Falls in the interest of directory advertising. 

The New Hall heating system recently installed 
in the Oak Grove exchange is proving very satis¬ 
factory for its comfort and convenience as well. 

J. R. Lee, of the construction department, has 
a gang of men in Roseburg placing the new cable, 
which is necessary to provide additional facili¬ 
ties. 

Cupid has taken his toll of the Main office 
operating force during the past month. Misses 
Julia Fellows, Mary Bales, Edith Davis, Berna- 
dean Tennery. 

Mrs. Pearl Osborne, who has been an operating 
employee at Madras for several years, recently 
became the bride of Geo. S. Pearce, editor of the 
Madras Pioneer. 

On December 6, Miss Ina Wood, operator at 
Eugene, became the bride of Willard Calloway 
of Eugene. The young people will make their 
home in Eugene. 

Mrs. Martha Hammer, chief operator at St. 
Helens, Oregon, has resumed her duties after a 
three months furlough. Needless to say we are 
all glad to have her back. 

Miss Ella Ackerman of Woodland office, Port¬ 
land, evening operator and also a member of 
the switchboard demonstrating team, has been 
transferred to Columbia office. 

Practically all the operators at Oak Grove 
have taken advantage of the Employees’ Stock 
Plan, and are very much interested in becoming 
partners as well as employees. 

Miss K. Muckle, day operator at Tabor office, 
Portland, has been promoted to the position of 
evening supervisor in that office, filling the va¬ 
cancy made by Miss Mader’s resignation. 
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J. A. Halliday, division commercial agent at 
Portland, was a recent visitor at the Klamath 
Falls exchange, at which time he took up matters 
of interest with the connecting companies. 

D. T. McKay, for the past year central office 
repairman at Astoria, recently resigned to entei 
the North Pacific Dental College, Portland. We 
wish Mr. McKay all success in his new work. 

On November 11 the election of office electors 
for the Employees’ Plan of Representation was 
held. Miss Florence Smith was elected at Tabor 
and later was elected as a district representative. 

The debt on the new piano at Main office, Port¬ 
land, was greatly reduced by the sale of pictures 
of Main office, which were taken by Harry Scott 
of the plant department. Main, and donated by 
him to the piano fund. 

Mrs. Mildred Hunsaker, instructor in the train¬ 
ing school at Portland, has resigned to take up 
home duties. Mrs. Hunsaker has been in the 
service ten years, and will be greatly missed by 
her associates in the training school. 


It is rumored that A. H. Tucker, district plant 
chief, had a narrow escape from the clutches 
of the law while on a recent trip to southern 
Oregon. Somehow he managed to convince the 
officer that he was barely creeping along and 
so escape with a warning that the “traffic cop 
will get you if you don’t watch out.” 

The birthday of Miss Sylvia Leverich was the 
occasion for “A get together” of the operating 
force at the Tillamook exchange. During the 
evening a letter was written by the chief operator 
and signed by all members of the force, thank¬ 
ing the company in general and in particular 
their district traffic chief, F. T. Angell, for the 
many kindnesses of the past year. 

A wind storm caused a great deal of damage 
in The Dalles district on December 2, 3, and 4, 
blowing over pole 22/16 at Maryhill and allowing 
circuit 1257, The Dalles-Goldendale lead, to fall 
into the Columbia River at this point, where it 
makes an overhead river crossing. The wind also 
blew over twenty poles between Shaniko and 
Tygh Valley and five poles between Arlington and 
Condon. 


Messrs. J. N. Chamberlain and R. T. Joslin 
from San Francisco, and Messrs. O. C. Hoff and 
E. W. Gardner from Portland, passed through 
Medford on their tour of inspection from Ash¬ 
land to Portland, about the middle of November. 

On October 25, a miscellaneous shower was 
given in honor of Miss Clara Waloch, operator, 
Broadway office, Portland, who is to be mar¬ 
ried very soon. Miss Waloch received many use¬ 
ful and beautiful gifts. An enjoyable evening 
was voiced by all. 

On the evening of December 6, the employees 
of the Arlington office gathered at the home of the 
chief operator, where a very pleasant evening 
was spent in playing games and making candy. 
Mr. Wristen and Miss Gray furnished music for 
the occasion which was enjoyed by all. 

On the evening of November 8, a miscellaneous 
shower was given by the girls of Tabor for Miss 
Cecil Jett at the home of Miss Helen Mattren. 
Miss Jett received many useful and dainty gifts. 
Later in the evening a light lunch was served and 
all enjoyed the hospitality of the hostess. 

Miss Julia Catts of Tabor office, Portland, re¬ 
turned to her position of evening chief operator, 
after a month’s absence in the early fall, as 
Mrs. C. A. Johnston. The young couple were 
married on September 11 and left immediately 
for a honeymoon throughout the middle western 
states. 

On October 13, a farewell party was given 
in honor of Miss Roberta Mack, Broadway su¬ 
pervisor, Portland, who has resigned to be 
married. A most enjoyable evening was spent 
in singing and dancing, followed by a dainty 
luncheon. Miss Mack was the recipient of sev¬ 
eral pieces of beautiful silver. 

The Sellwood office, Portland, has acquired sev¬ 
eral new operators; Miss Louise Kleinschmidt, 
transferred from East office and Miss Lorena 
Beck, transferred from Main office. Miss Inez 
Dunn has been added from the training school 
and Miss Hattie Horn, a former employee of 
Sellwood office, is with us again. 


Astoria recently had a total failure involving 
all toll circuits radiating west, when a pile-driv¬ 
ing company, in attempting to drive a sixty-foot 
pile in middle of the channel at Young’s Bay 
bridge, struck our submarine cable, producing 
strain sufficient to pull the pothead on terminal 
pole entirely in two. A splicer was immediately 
dispatched and had a temporary splice through 
in an hour and twenty minutes. 


The Blue Bell Sewing Club, organized by the 
young ladies of the Albany office, held a very 
delightful meeting at the home of Miss Me- 
Taggart on November 30. The members were 
entertained with several numbers of aesthetic 
dancing by Miss McTaggart, after which music, 
social conversation and sewing completed a very 
pleasant evening. Meetings of the club are held 
twice each month and great interest and enthu¬ 
siasm are shown in the organization. 

During November, employees at The Dalles 
gave two parties, the first of which was a dance 
at the Elks’ Hall on November 5. Good music, 
floor and artistic decorations contributed to the 
success of this party. On the evening of Novem¬ 
ber 9, employees of all departments hiked to 
Sorosis Park, where a very pleasant evening was 
spent in toasting marshmallows, baking potatoes, 
and roasting wienies. Mr. Phillips, switchboard- 
man made the coffee, and Mr. Butcher, manager, 
was an artist at baking potatoes. Mr. Crowley, 
district traffic superintendent was accused of 
eating several yards of wienies. 


During the period from September 21 to Octo¬ 
ber 20, the manager and chief operator of the 
Roseburg exchange cooperating, made a study of 
coin signals at one of the Roseburg pay stations 
and as a result, during the next period, from 
the heaviest producing pay station, there was 
taken—488 quarters, 185 dimes and -66 nickels, 
there being no slugs nor pennies, also no foreign 
coins of any kind. This latter point indicating 
the fairness on the part of the pa rons using 
this station, which is located in the leading 
hotel A good portion of the business was from 
turkey buyers representing firms along the coast. 
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On November 17, the long distance girls of 
Medford >vere entertained with a turkey dinner 
at the home of Miss Bernice Johnston on Van¬ 
couver avenue. The turkey was given by the 
manager of the Medford Poultry Association in 
appreciation of the good service given him. The 
evening was spent in music and dancing. Mrs. 
Van Scoy of Eagle Point spent the evening with 
us. Every one stayed until a late hour and 
pronounced it a most enjoyable evening. 

The following communication was recently re¬ 
ceived by Manager J. R. Farrington of the Rose- 
burg exchange from H. E. White, manager of the 
Oregon Growers Association: “Sometime ago I 
made a slight complaint regarding our service, 
which was promptly remedied and now I feel 
that it is no more than right that I report to 
you the fact that we have been getting most 
excellent service and to express our thanks and 
appreciation of this service and your hearty co¬ 
operation.” 

E. R. Tracy, division transmission engineer, 
and L. E. Donelson, protection transmission en¬ 
gineer, both of the Inland Division, w r ere Novem¬ 
ber visitors at Medford. The object of their 
visit was to discuss some questions of power 
interference with officials of the California-Oregon 
Power Company, and to confer with the trans¬ 
mission engineers of the Oregon Division in re¬ 
gard to impedance unbalance tests between Red¬ 
ding and Medford, which were being carried on 
by the two divisions. 

Cable Tester Hodgdon, while working on a 
30-foot pole at Kenton and in the act of throwing 
his safety belt around the pole, accidently 
touched a trolley suspension wire, which evi¬ 
dently had a leaky “Johnny Ball,” with one hand 
while he held to the messenger wire with the 
other. Hodgdon was painfully but not seriously 
burned. This was not a lost time accident, but 
one never knows what might happen. Safety 
first, fellows, for the sake of your family and 
that of the other fellows, too. 

The spirit of thrift and the thought of the 
rainy day have made such an impression upon 
the traffic employees at East office, Portland, 
that it has become quite the vogue for a great 
number to regularly deposit a part of each pay 
check in the savings bank. The notice of the 
increase from $100 to $105 for A. T. & T. stock 
acted as a further stimulant to the operators 
with the “thrifty minds” and as a result East 
office operators have become partners in our 

great Bell System to the extent of $9200. 

About thirty-five of the Corvallis people, in¬ 
cluding commercial, plant and traffic employees, 
spent an enjoyable evening at the home of Mr. 
and Mrs. Hardy, on the evening of December 2. 
Games and contests followed by cards and danc¬ 
ing were the order of the evening, after which a 
dainty lunch was served by the hostess. Those 
present were: Mr. and Mrs. J. C. Lowe, Mr. and 
Mrs. Harris Whitby and son, Mr. and Mrs. 

I. V. Jackson, Mr. and Mrs. Harry Morri¬ 
son, Mr. and Mrs. Cecil Blakely, Mr. and 

Mrs. Jesse Mann, Mr. and Mrs. Sanford McHugh, 
Mr. and Mrs. W. S. Hardy and children, Myrtle 
Kramer, Greta Hinton, Iva Nash, Gladys Stan- 
nard. Hazel Chesley, Grace Collins, Goldia Gar¬ 


vin, Vera Prindle, Mabel Orner, Mary Foley, 
Margaret Foley, Henrietta Harkson, Arthur Har¬ 
ris, W. J. Wortman, George Peters, Ralph Buck¬ 
ingham and Albert Campbell. 

The girls of Portland Sell wood, gave a supper 
party at the office on December 9. The day girls 
arranged a table the length of the rest-room. 
Each girl had donated some delicacy. It was great 
fun preparing the supper and arranging it on 
the table. Miss Rizor proved that she would 
make a wonderful step-mother by the huge di¬ 
mensions of the sandwiches that she made. The 
supper was served from 6:00 p. m. to 8:00 p. m. 
This gave each operator a chance to participate 
in the fun, as they joined the party on their 
relief. 

On November 14 the traffic employees of the 
Baker exchange gave a miscellaneous shower in 
honor of Miss Florence Hutchins. The evening 
was enjoyed with music and games for entertain¬ 
ment. The bride elect was presented with many 
beautiful gifts, among them an album in which 
the good washes of her co-workers w r ere ex¬ 
pressed, in a unique way, by Miss Edna Gutridge, 
evening chief operator. The expression was in 
toll-operating language, as follows: “May your 
happiness alw r ays be WH, your troubles UD-CF, 
your sorrows and disappointments UN-NRG-CF, 
your husband BP-KT w r hen asked to be so.” 

It has been generally understood at Salem, 
for some time past, that Mrs. Pearl Hollings- 
w T orth had serious intentions for forsaking the 
Salem office for another field of service, and w ? e 
suspected very much from the attentions of a 
certain superintendent of construction just about 
what the nature of that other field of service 
might be. We w r ere not very much surprised, 
therefore, to learn of the wedding of J. R. Lee 
and Mrs. Pearl Hollingsworth, which occurred 
in Portland at the home of Mr. Lee’s sister, Mrs. 
Russell, on December 10. It w r as eery much 
a telephone wedding in that the best man was 
Ray Woodward, w T ire chief at Salem, and Mrs. 
Woodward acting as bridesmaid. The ceremony 
was a home wedding, the sister of the groom 
being the only other person present in addition to 
the four principals. The best wishes of the 
entire force at Salem are extended to Mrs. Lee 
and hearty congratulations are extended to Mr. 
Lee. 

December has been an exceptionally successful 
and busy month for our switchboard demon¬ 
stration and employees’ entertainment. Its popu¬ 
larity is steadily increasing and requests for 
bookings are now being received from all parts 
of the city. “What Happens When You Lift the 
Receiver,” we feel sure has been one of the 
theatrical successes of the year. Shows given 
at the Washington High School, Sunnyside Con¬ 
gregational Church, East Side Business Men’s 
Club, Portland Realty Association and Central 
Presbyterian Church during December were well 
received by audiences numbering more than 
seven hundred at each performance. Comments 
are so very favorable and of such a nature that 
we feel there is no doubt but that the purpose 
of the show is being fully realized. The em¬ 
ployees taking part in the performances are 
working like veterans and with an enthusiasm 
and earnestness typical of the Portland organiza- 
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tion “One for all and all for one,” in the inter¬ 
ests of a better service and a closer acquaintance 
with the public. 

A new source of toll revenue from Roseburg is 
the melon industry. A new section, particularly 
adapted to melon growing, has been developed to 
a considerable extent during the past season, 
just closed. One grower sold locally during the 
season over ninety tons of watermelons, averag¬ 
ing about 125 melons to the ton. Each grower 
has a shed or building of some sort facing the 
highway and sells direct to tourists and local 
residents, who prefer to go to the melon fields to 
make their purchases. In addition to the water¬ 
melon industry, the cantaloupe and casaba grow¬ 
ing has been developed in proportion. The 
Roseburg office has been the recipient of several 
choice melons. The development of the melon 
and vegetable section south of Roseburg has 
caused considerable activity in farmer line serv¬ 
ice. Arrangements have been made with two 
existing lines to incorporate two additional pro¬ 
posed lines, adding some forty subscribers. The 
farmer line company has obtained permission 
from the highway commission to place their 
poles parallel to the highway and cross arms are 
being placed to provide for the additional cir¬ 
cuits. 

The severe storm of the week of November 
19-25 impressed upon the minds of the inhab¬ 
itants of Tillamook, Oregon, and its surrounding 
country, the great convenience and importance of 
the telephone. Having been deprived of all means 
of transportation and communication, our com¬ 
pany, as usual, was first to “open a way.” That 
they truly appreciated and realized has been dem¬ 
onstrated by their profuse thanks and tokens of 
appreciation, rendered to both traffic and plant 
departments. The operating employees have again 
demonstrated their loyalty to their company and 
the public by the manner in which they re¬ 
sponded to duty when the recent snow storm 
interrupted wire communications and almost 
completely paralyzed railroad and vehicle traffic. 
At exchanges where the snow was several feet 
deep, employees made every effort to reach the 
office, while in many cases, young ladies em¬ 
ployed in other business houses in these towns 
made no effort to get to their work for several 
days. Many compliments were received from the 
public on the service rendered, during the emerg¬ 
ency. In appreciation of the operators’ efforts 
in completing their calls, the Bend Bulletin pre¬ 
sented the operating employees at Bend with three 
large boxes of candy. The employees are to be 
commended for the spirit in which they responded 
to duty, and we desire, through the Magazine, to 
express our appreciation. 

December 1, about 2 p. m., a terrific wind 
storm hit Portland and vicinity, undoing much of 
the work that had just been done as a result 
of the previous sleet storm. At 11:56 a. m., we 
had a total failure of long distance lines a few 
miles north of Grants Pass, at a point where 
the toll lines pass through a long aisle cut 
through a forest of firs. At approximately 2 
p. m., the wind struck Portland, having covered 
a distance of 498 miles in about two hours. No 
wonder, then, that hugh signboards were picked 
up and tossed as if atoms into the infinite ex¬ 


panse; that gigantic fir trees, so recently bent 
and twisted by their burdens of ice, were literally 
uprooted and sent crashingly to earth. Here and 
there poles came down and all over town chim¬ 
neys were being blown over. Out on the Sandy 
River near Fair view Crossing, Hank Bolsifer and 
his gang, together with Harry Scott, witnessed 
the collapse of an immense two-story dairy barn 
—150 feet in length. Fifteen cows and two horses 
were buried in the wreckage and were only 
freed after Bolsifer and his gang had chopped 
holes in the wreckage. At no time previously 
had Portland known such a violent and destruc¬ 
tive wind storm. It was a veritable cyclone. It 
came, too, at a most inopportune time, just as 
a rapid stride was being made in the battle of 
reducing the number of stations out of service. 
The wind jumped this number from 3000 to 7500. 

Storm conditions for several days finally cul¬ 
minated in a flood on the Santiam river which 
carried away about three-quarters of a mile of 
our main toll lead on the morning of November 
21. Men and material were rushed to the spot 
and service was restored on the morning of the 
22d. It was necessary to carry all circuits in 
duplex for the entire distance as the poles were 
gone and owing to water none could be reset. 
The break occurred at a point nearly a mile 
from the regular river channel. At this place 
the flood caused a Southern Pacific trestle to 
give way making a gap of over a hundred yards 
through which the flood swept the highway on 
the lower side. The Postal-Northwestern lead 
being close to the railway embankment did not 
suffer so much loss and we were able to place 
some of our duplex on their poles. The Cor- 
vallis-Newport line was broken at every place 
that it crossed a small stream. This line is on 
Western Union poles and follows the Southern 
Pacific right of way to the coast. At many 
places the poles were gone and the gaps had to 
be patched with duplex. Mr. Klippel, wire 
chief at Newport, working with the Western 
Union linemen, soon had service restored on this 
circuit. Just as we were recovering from the 
the effect of this storm, heavy wind on December 
1 caused great damage to our toll lines, and to 
the lighter exchange leads. Many poles were 
broken and several failures were caused by trees 
falling through the lead. The wind was accom¬ 
panied by heavy rainfall and the rivers soon 
were at flood stage, but fortunately there was no 
damage from this source. 

The seventh annual convention of Oregon Lo¬ 
cal Telephone Association was held on December 
9 and 10 at Multnomah Hotel, Portland. Repre¬ 
sentatives from about twenty companies were 
present. The telephone supply houses and the 
long distance companies were also represented, 
as was the Public Service Commission. Visitors 
representing the telephone industry in Washing¬ 
ton were John King of Puyallup and Mr. and 
Mrs. J. Henriksen of Washougal. The following 
papers were presented and discussed: Central 

Office Maintenance,” Robert B. Miles; “Protective 
Devices, etc.,” M. J. Corwin; “Accounting and 
Reports,” H. J. Roake; “Telephone Directory, ’ 
F. R. Bingham; “Depreciation and Obsolescence, 

E T Busselle; “Transmission and Inductive Dis¬ 
turbances,” L. L. Phillips. In a discussion of 
engineering matters, W. W. Hardinger also pre- 
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sented some interesting data. Charles E. Wells 
was elected president, and George A. Bauman, 
secretary. The following vice presidents and 
directors were appointed: Vice presidents—E. W. 
Gates, S. D. Crowe, J. H. Hcssig, C. H. Miller 
and P. L. Brown. Directors—H. J. Roake, E. E. 
Golf, A. J. Vance, W. H. Logan, J. E. Smithson. 
The convention closed with a banquet at which 
interesting talks were made by John King of 
Puyallup, S. D. Crowe of La Grande, Senator 
Charles Hall of Marshfield, George Quayle, sec¬ 
retary of Oregon State Chamber of Commerce, and 
Charles E. Wells of Hillsboro. An excellent musi¬ 
cal program was rendered by Mrs. Lillian Jeff¬ 
reys Petri, Mrs. C. A. Morris, Mrs. G. V. Payne, 
Mrs. Marjorie Wells Simpson and the Pacific 
Telephone male quartet consisting of Messrs. 
Daniels, Denman, Abbett and Young, with Miss 
Ruby Lloyd as accompanist. The convention was 
one of the most interesting and instructive yet 
held. 

Many amusing incidents occurred in connection 
with complaints and adjustments made necessary 
by the silver thaw at Portland on November 
20, a few of which follow: An adjustment was 
made on Saturday for a lady. She was back 
in the office before nine o’clock on Monday morn¬ 
ing, just as soon as she had washed her break¬ 
fast dishes. Her reason for the early morning 
call was that she was worrying dreadfully for 
fear the company had allowed her one too many 
days credit. Mr. A. wasn’t sure just how many 
days his telephone was out of order, but his 
neighbor on the next street was in and got an 
allowance for fourteen days and he thought the 
same credit. would satisfy him. Trouble ticket 
showed seven days out of service. Mr. A. said 
he guessed that was perfectly satisfactory for 
that was about all the time his telephone was 
out of order, but that it was just like that neigh¬ 
bor of his to steal everything in sight, if given 
the opportunity. The neighbor was served from 
another cable and fourteen days was correct. 
Mr. B. made a very positive statement that he 
was on a four-party line, but was paying for 
two-party service and wanted the matter cor¬ 
rected and rectified. When he was shown that 
he was on a two-party line he forgot about his 
own positive assertion and exclaimed, “Just like 
that wife of mine! Always making statements 


about which she is in absolute ignorance. 1 
took her word for it and now I find out again 
how little she knows.” The suggestion was made 
that the people on the other side of the line 
might use the telephone so much that it would 
seem like a four-party line, to which Mr. B. re¬ 
plied: “No chance! No chance! For no matter 
how much they would want to use it, they would 
find my wife there ahead of them. No matter 
how much they used it she would be there giving 
them a run for their money.” In replying to a 
letter which had been written to one of our 
Tabor subscribers explaining why he had not 
been receiving telephone service after the sleet 
storm, he enumerated and enlarged a detailed re¬ 
port of just what damage had been done to his 
line. Then, as a postscript, he added: “My 
trouble is sciatic rheumatism and is very pain¬ 
ful.” It required considerable intensive analyz¬ 
ing to finally decide whether to test the sub¬ 
scriber’s line for trouble or refer his letter to the 
sickness disability committee. Mr. C., the tone 
of whose letter indicated he might without ques¬ 
tion be classified under the heading “irate,” could 
not understand why he was without service. He 
stated he had spent the morning of November 
20, the day of the sleet storm, knocking the ice 
olf his wires so he knew r that was not the cause 
of the interruption. He went on to state that 
w'e had deliberately, with malicious deliberation, 
not only disconnected his telephone without 
notification to him, but had done the same thing 
with every other telephone in his neighborhood 
and he was writing to demand the immediate 
suspension of such tyrannical methods and that 
his, as w T ell as all his neighbors’ telephones, be 
restored to service immediately. We had over 
11,000 stations out because of the storm, includ¬ 
ing this subscriber’s line, whose trouble w’as 
cable failure. 

It is with sadness in the whole of the Oregon 
division w r e record the death of Henry Riley 
Richards, who met with a fatal accident on De¬ 
cember 10, by falling from a pole at 26th and 
Nicolai street, Portland, Oregon, and the respect 
with which he was held by all employees is 
best explained by the following, delivered by 
H. M. Durston at the funeral: “We have thought 
it would not be right to let this day pass with¬ 
out saying a few words on behalf of the tele- 



A camp equipped to accommodate 50 men was established in October, at a point six and one-half 
miles north of Jefferson, Oregon, on the Pacific Highway, to care for the men working on Estimate 
No. 11196. This camp consists of two dining wagons, one cook wagon and an association reading 
tent and the regular sleeping tents. All accommodations of the city, excepting electric lights, are 
furnished in this camp, running water being piped from a nearby spring. 
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phone employees and organization in which Riley 
Richards worked. There is an old proverb that 
‘A man is known by the company he keeps.’ 
Some thoughtful man has turned this around a 
little and made it read ‘A company is known by 
the men it keeps.' Let us consider these two state¬ 
ments for just a moment. There are gathered here 
today a large number of men employed by the 
telephone company in this city some of these 
are officials of the company charged with the 
responsibility for the company’s work and prog¬ 
ress, all of them are the associates and close 
friends of Riley Richards. There are more than 
200 others in this city and state who would like 
to be here if it were possible. All over this 
state there are men today engaged in their usual 
duties, climbing poles, stringing wire, carrying 
on the day’s work, but their thoughts and hearts 
are here at this hour and place, for Riley Rich¬ 
ards was well known throughout the state. It 
means something that all these men are pausing 
in their daily tasks to do honor to our friend. 
It means that he was universally respected. The 
association to which he belonged honored him 
by leadership and throughout the company he 
was every man’s friend. Then there is the other 
statement ‘A company is known by the men it 
keeps.’ Riley Richards had a record of sixteen 
years* continuous service with The Pacific Tele¬ 
phone and Telegraph Company. He was the type 
of man who won and retained the confidence of 
his employers. I can best illustrate the feeling 
of the entire organization for him by referring 
to the story written by Ian Maclaren called ‘Re¬ 
side the Bonnie Briar Bush.’ It is a story of the 
simple life of country people in the little parish 
of Drumtochty in Scotland. From this district 
there had gone to the university a lad who was 
the pride of the parish. He graduated with high 
honors but unfortunately was stricken with the 
white plague and came home to die. At the fun¬ 
eral a rough old farmer sought to console the 
bereaved mother with these words: ‘Margaret, 
there can be but few words between us. There 
is but one heart in Drumtochty today and it is 
very sore.’ So I say to you that are in our or¬ 
ganization in this city and state ‘there is but one 
heart today and it is very sore.’ I want to say 
a word about the manner of his death. At the 
first news when we heard how sudden the end 
came to him, alone in his work, the thought of 
all was how terrible it was to die thus. I can 
not agree in this view—to me there was some¬ 
thing beautiful to meet death so—all in the day’s 
work, in the full vigor of manhood, with mind 
and body normal, engaged in the work he loved, 
in his subconscious mind the thought that he 
was working for home and wife and children. 
Too often death comes after weeks of torture, 
after nights of sleepless agony and days of fever, 
the senses dulled by suffering and the strength 
sapped by pain, while dear ones live over a 
thousand times the horror of approaching dis¬ 
solution. For myself I ask no boon of death 
other than that vouchsafed to Riley Richards— 
that when the end shall come, be it soon or late. 
I may meet it face to face with mind alert, with 
strength unimpaired, in the path of the day’s 
duty, secure in the love of dear ones and the 
friendship of my associates. Such a death is to 
be welcomed—not feared. Perhaps much of the 
fear inspired by death is due to the slow paraly¬ 
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sis of pain that so often is the forerunner of the 
end. This has won the title of the Grim Reaper 
or Conqueror. Let me present to you death in 
another aspect, that of the great Liberator. They 
say that a captured eagle if confined within a 
cage will beat its wings for days against the 
bars seeking to break them down. If perchance 
the bars are swept aside it will soar up and up 
and on level wing go straight to the heart of 
its mountain home. Just so the soul of our 
friend, while inhabiting this tenement of clay, 
may perchance long for freedom from restraint, 
from the narrow' boundaries of its earthly home, 
but w'hen the great Liberator comes his soul 
goes out into the infinite space of God’s universe 
to take its proper place in the great plan of the 
Omnipotent One in the freedom and peace which 
passes all understanding.” 


Coast Division 



Division Headquarters—San Francisco 

Division Commercial Superintendent, 

J. W. Gilkyson. 

Division Superintendent of Plant, 

H. McBirney. 

Division Superintendent of Traffic, 

M. D. Sedam. 

Miss Gilda G. Braunfeld has been transferred 
from New Orleans, La., to San Francisco. 

Miss Melissa G. Cookman has been recently 
transferred from Seattle to San Francisco. 

Miss May F. Sweeney, supervisor, Oakland of¬ 
fice, Oakland, has been transferred to Fresno. 

Miss Anna K. Zugar, junior evening operator, 
Oakland office, has been transferred to Bakers¬ 
field. 

Miss May E. Brennan, operator, Garfield office, 
San Francisco, has been transferred to Sacra¬ 
mento. 

Miss Anna A. Kardel, operator, Franklin office, 
San Francisco, w'as recently transferred to Los 
Angeles. 

Miss Effie M. Coutts, evening operator, Fillmore 
office, San Francisco, has been transferred to Los 
Angeles. 

Miss Millicent E. Morrill, operator, Kearny of¬ 
fice, San Francisco, has been transferred to Los 
Angeles. 

Miss Catherine M. O’Connor, operator, Lake¬ 
side office, Oakland, has been transferred to Los 
Angeles. 
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Miss Rhoda J. Dorsey, junior operator. Pacific 
office, San Francisco, has been transferred to 
Los Angeles. 

Miss Ivy Rodgers, junior evening operator. Mar¬ 
ket office, San Francisco, has been transferred to 
Los Angeles. 

Miss Pearl Love, evening operator. Long Dis¬ 
tance office, San Francisco, has been transferred 
to Sacramento. 

Miss Emily C. Gilbert, junior operator, Pa¬ 
cific office, San Francisco, has been transferred 
to Los Angeles. 

Miss Primrose H. Doughty, evening operator. 
Piedmont office, Oakland, has been transferred 
to Reno, Nevada. 

Miss Luella M. Clifford, junior evening opera¬ 
tor, West office, San Francisco, has been trans¬ 
ferred to Yakima. 

Miss Florence A. Barnum, long distance junior 
evening operator, San Francisco, has been trans¬ 
ferred to Stockton. 

Miss Gladys Trowbridge, evening operator. 
Long Distance office, Oakland, has been trans¬ 
ferred to Los Angeles. 

Miss Angeline E. Maschio, operator, Piedmont 
office, Oakland, has been promoted to the position 
of central office clerk. 

Miss Kathleen M. Cooper, operator, Douglas 
office, San Francisco, has been promoted to the 
position of supervisor. 

Miss Mary A. Murphy, operator, Sutter exten¬ 
sion office, San Francisco, has been promoted to 
the position of supervisor. 

Miss Ruth Snell, evening operator. Piedmont 
office, Oakland, has been promoted to the posi¬ 
tion of evening supervisor. 

Mrs. Hilda M. Angeli, evening operator, Ber¬ 
keley office, Oakland, has been promoted to the 
position of evening supervisor. 

Miss Norma E. Delucchi, evening operator. 
Piedmont office, Oakland, has been promoted to 
the position of evening supervisor. 

Miss Vivian A. Johnson, evening operator, 
Randolph office, San Francisco, has been pro¬ 
moted to the position of evening supervisor. 

Miss Bertha A. Anderson, evening operator, 
Valencia office, San Francisco, has been pro¬ 
moted to the position of evening supervisor. 

Miss Constance M. Vincent, evening supervisor, 
Valencia office, San Francisco, has been appointed 
to the position of evening central office instruc¬ 
tor. 

Miss Edith M. Earle, central office clerk, Mer- 
ket office, San Francisco, has been transferred 
to the office of the division superintendent of 
traffic. 

A surprise shower was given recently in honor 
of Miss Ruby Evans, a popular supervisor of 
Sutter Extension office, San Francisco, at the home 
of Miss Anita Knief on Folsom street. About 
forty guests, nearly all from Sutter Extension 
office, enjoyed Miss Knief’s hospitality. 


President G. E. McFarland, Vice President and 
General Manager J. C. Nowell and Chief Engineer 
C. W. Burkett, returned to San Francisco from 
trips to the east in time to be with their respec¬ 
tive families during the Christmas holidays. 

The following transfers in the traffic forces 
have recently been arranged: Miss Margaret 
Wagner from Los Angeles to San Francisco, Miss 
Mandalyn M. Lawrence from San Diego to San 
Francisco, Miss Josephine Cosgrove from Kansas 
City, Mo., to San Francisco, and Miss Mildred 
V. Walter from Seattle to San Francisco. 

Miss Mary Troest, long distance operator, Co¬ 
penhagen, who is making a tour of the United 
States, visited several of our central offices dur¬ 
ing the month of November. Miss Troest was 
conversant with our operating methods due to 
the fact that the equipment in the Copenhagen 
offices is similar to that installed in San Fran¬ 
cisco. 

The operating employees of Pacific office had 
a very enjoyable Christmas party on the evening 
of December 21. An entertaining program began 
at 8:30 p. m., and ended at 10.30 p. m., and 
during an intermission home-made candy was 
served. After the entertainment and the serv¬ 
ing of refreshments, dancing started and lasted 
until late. The retiring room where this party 
was held was decorated with holly berries and 
wreaths, while a large Christmas tree occupied 
a prominent position. Mr. King, district traffic 
superintendent, and Mr. Reichard, traffic chief, 
were among those present. 

The following exceptional letter was received 
by Manager T. F. Delury, San Francisco: “As 
I am leaving the city permanently, please dis¬ 
continue my telephone serviec at the close of the 
current month, December 31, 1921. Wish to 
state that the service has been excellent and ac¬ 
cept my thanks for unfailing courtesy extended 
me on all occasions by your employees. If 
there are any additional charges against my ac¬ 
count for long distance or other service, please 
render same, prior to the end of the month and 
give me final or closing receipt. F. H. Chase, 
Forest Hill, San Francisco.” 

The following letter addressed to the Grant 
Avenue office of our company is of interest: “It 
is the desire of this company to express to the 
long distance service of your organization its 
appreciation of the uniform and consistent cour¬ 
tesy which has been extended to this firm by 
the long distance operators, your recording su¬ 
pervisor, the chief operator and her desk assist¬ 
ants, and the long distance traffic chief. We want 
you to know that cooperation received from them 
has been an asset in our business, and is appre¬ 
ciated to the full. Please accept our best wishes 
for the coming year. Very truly yours, A. Levy 
& J. Zentner Co., by Sidney Levy, secretary.” 

A bit of Christmas cheer w r as passed along by 
the Merritt office, Oakland, traffic employees. The 
girls found much pleasure in preparing and de¬ 
livering Christmas baskets to needy families. 
Each basket contained the following: Eight- 
pound roast of beef, ten pounds potatoes, one 
cauliflower, one head celery, two loaves bread, 
one pound butter, one pound coffee, three pounds 
sugar, two cans cream, two pounds nuts, two 
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pounds candy, one dozen mixed fruit, one quart 
preserved peaches, six glasses home-made jelly, 
two pounds mixed cookies. In addition to the 
above the girls added soup, mush, canned fish 
and beans. The girls are still wondering if 
those kiddies enjoyed eating the big crisp pop¬ 
corn balls as much as the girls enjoyed making 
them. 

The following interesting letter speaks well of 
our long distance people: “Mr. B. C. Carroll, 
The Pacific Telephone and Telegraph Company, 
San Francisco, California. Dear Mr. Carroll: It 
may interest you to hear of the splendid service 
rendered by your long distance telephone depart¬ 
ment in Los Angeles. Sixty-five long distance 
calls for banks in Southern California were 
placed in two days, so as to enable us to talk 
advertising for the American Bankers Conven¬ 
tion number, which was published in October. 

It is well worth noting here that fifty-one con¬ 
tracts were procured out of these sixty-five calls. 
In each case your long distance operator gave 
me the same service as we would expect from 
our own employees. In fact they became a part 
of our organization during this particular work. 

I wish to congratulate The Pacific Telephone and 
Telegraph Company in having a service of such 
great value to the business world. Sincerely 
yours. Coast Banker, by Walter D. Gregory, Jr. 

In accordance with an approved recommenda¬ 
tion Traffic Engineer R. E. Wolfe and his office 
force met at Tait’s in San Francisco, on Decem¬ 
ber 21, and celebrated the seventh annual Christ¬ 
mas Week luncheon to be held by the depart¬ 
ment. The undertaking was a decided success 
in spite of crosstalk encountered, there being 
plenty of positions available at the board to 
handle the busy hour load. Also since no re¬ 
peaters were allowed a common holding time 
obtained and all busy signals were cleared sim¬ 
ultaneously. Mr. Wolfe then held a short con¬ 
versation with all present, transmitting a 
message of welcome to the additions completed 
during the past year and quoting statistics to 
demonstrate the scope and importance of traffic 
engineering in the company organization. Those 
present were R. E. Wolfe, J. M. Moore, L. A. 
Kistler, H. B. Van Ett'en, L. C. Graff, A. L. Whip¬ 
ple, L. J. Clark, R. Muenter, J. F. Berry, J. H. 
Little, H. C. Newberry, W. D. West, A. B. Stern, 
J. D. O’Connell, R. C. Woodmansee, R. C. New¬ 
man, H. A. Stoddart, N. B. Borland, C. T. Fen¬ 
tress, F. Prince, Jr., J. K. Maxwell and L. Macy. 

The following article was taken from the Val¬ 
lejo Evening Times of December 19: “Completely 
overhauled and equipped with new furnishings, 
the new business offices of The Pacific Telephone 
and Telegraph Company in Marin street were 
thrown open for business this morning by Man¬ 
ager C. F. Brown. The new offices will be taken 
up by members of the clerical force and long 
distance pay stations. All business of the firm 
will be transacted through the Marin street of¬ 
fices. Besides the clerical department, the new 
headquarters will also contain a rest-room for 
employees on the mezzanine floor, lounging quar¬ 
ters and library and the lunch and cloak rooms. 
The vacating of the Virginia street offices will 
allow for a. general expansion of the traffic de¬ 
partment with additional switchboards being in¬ 
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stalled by a crew from the installation division 
of the company from San Francisco headquar¬ 
ters. The Virginia street front will be blocked 
off and with the addition of more boards, the 
entire floor space from the old entrance will be 
taken up with additional facilities. Wire Chief 
Jerry Sullivan and officials from the installation 
department are today going over plans and speci¬ 
fications for the new work.” 

Manager George R. Calvert of Richmond, re¬ 
cently received a letter from Bronson B. Tufts of 
the Hercules Powder Company, that is of inter¬ 
est: “I imagine that the operator, or operators, 
responsible for the excellent telephone service I 
received December 11, are under your general 
supervision, therefore I am addressing you. My 
residence is Hercules, my telephone number 
Pinole 101-W. Sunday morning, around ten or 
eleven o’clock, I asked the long distance opera¬ 
tor for Sutter 2760. The operator got the number 
but the party called was out. I considered the 
matter closed. Late Sunday afternoon the long 
distance operator called me and asked if I 
still wanted the number called that morning, 
Sutter 2760. This incident on paper seems simple 
and commonplace and the operator may only 
have been doing what she is supposed to do, but 
this attention by an operator to a subscriber 
I consider of more value to you than any adver¬ 
tising you can do. I consider that the operator, 
or operators, responsible for this excellent serv¬ 
ice should certainly be complimented. This 
matter is brought to your attention because I 
believe excellent service should be given recogni¬ 
tion. Most of us are all too prone to enter com¬ 
plaints if things don’t run smoothly and lax in 
recognizing efficient service.” 

On December 6, 1921, a merry party was held 
by the operators of the San Leandro office, as a 
house-warming to celebrate the completion of the 
new operating and rest-rooms which have been 
in the hands of the builders the past few months, 
and where a new special No. 9 switchboard will 
shortly be installed. The rooms were tastefully 
decorated with Christmas berries and crepe 
paper. The fun started with having all the lights 
go out, but of course this was not on the pro¬ 
gram and caused a flurry of excitement. The 
chief operator. Miss Peru, was master of cere¬ 
monies and the way she got things moving was 
worthy of a bouquet which shortly arrived in 
the form of a huge bundle of chrysanthemums 
from the girls at Elmhurst office with their best 
wishes. Dancing was indulged in by all, but 
when it came to solo work genial Mr. Holmes 
took the prize. Considerable talent was displayed 
in the peanut and knife race, after several con¬ 
testants were eliminated on account of a bit of 
gum on the knife blade, the first honors being 
taken by Mr. Kellar. The potato race for girls 
was the best ever, even if two of the young ladies 
did try to pick up the same one without due 
allowance for heads. The old reliable fruit 
basket game was tried and for about an hour 
there were none over fifteen years old in the 
place. An elaborate lunch was served and any 
one who thinks the San Leandro operators can 
only punch plugs should have seen those cakes. 
After everyone had tried about eleven kinds, re¬ 
marks were in order, among them were “Why 
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should we discriminate against the one cake 
that is left; why not treat it like the rest?” 
Everyone enjoyed the frolic, favors and feast 
and all hated to go. 

One of the most successful parties ever given 
in San Francisco was held in the Grant Avenue 
building on December 28, by the employees of 
Information, Garfield and Long Distance offices. 
A very interesting program was given in a 
rather unique manner in that between each two 
numbers on the program a fox-trot, waltz or 
one-step was announced. One of the main num¬ 
bers on the program was furnished by the em¬ 
ployees of Information office in their sketch 
“A Few Minutes at School.” Miss Lovell was 
the teacher with the following girls for pupils; 
Miss L. Conlan, Miss D. Stevens, Miss P. Cole, 
Miss E. Christie, and Miss H. Reitzler. The other 
big feature was the “Midnight Follies Chorus” 
by fourteen of the employees of Long Distance 
office headed by Miss N. Gaul. These young la¬ 
dies, dressed in various colored crepe paper cos¬ 
tumes, opened their number by singing “An Old 
Fashioned Garden” and were repeatedly encored. 
The employees of the Follies Chorus were Miss 
A. Mannion, Miss K. O’Donnell, Miss A. Hirrel, 
Miss E. Thomas, Miss B. Short, Miss M. Mollach, 
Miss D. Hirrel, Miss E. Steffins, Miss M. Collins, 
Miss M. O’Connell, Miss D. Sanchez, Miss J. 
Fahey, Miss J. Casey and Miss C. Sullivan. The 
other numbers on the program were Christmas 
carols by Miss Archbold of Long Distance office, 
recitations by Miss E. Dougherty of Garfield office 
and Miss Mace of Long Distance office, and a 
piano solo by Miss Claire Woltenbough of Gar¬ 
field office. During the program the party was 
visited by Santa Claus, represented by Miss 
Hazel Cordoza of Long Distance office. Guests of 
the evening included Mr. Corcoran, Mr. Sedam, 
Mr. King, Mr. Mannocci and Mr. Briggs of the 
traffic department, Mr. Gilkyson, Mr. Delury of 
the commercial department, Mr. McBirney, Mr. 
Kinney and Mr. Fitzsimmons of the plant depart¬ 
ment. Miss Walsh, long distance chief operator, 
was presented with a gift with which she could 
improve the speed of toll service, a miniature 
racing automobile of tin. 

December 29, was the “big day” in the Bush 
Street building, San Francisco, for on that night 
the Bush Street Christmas party was held and 
a very successful one it was. The committee de¬ 
serves great credit for the arrangement of the 
program which included several very unique 
numbers. The program opened with a tableau 
of the Christmas Carol “Silent Night” with Mrs. 
Pansy Ward appropriately costumed as the Vir¬ 
gin Mary with a sleeping child in her arms, 
while behind the scenes the Bush Street chorus 
sang the carol. This number was followed by a 
piano duet by Miss Galvin of Kearny office, and 
Miss Cunningham of Sutter office, and a vocal 
solo by Miss Flannery of Sutter office. Mr. 
Briggs spoke briefly of his appreciation and the 
appreciation of all of the traffic officials for the 
splendid work done by the Bush Street operat¬ 
ing employees during the past year and his con¬ 
viction that the especially fine work done during 
the Christmas holidays was indicative of what 
could be expected during the year 1922. The next 
number was a very carefully executed dance 
number “The Boogie Boos,” participated in by the 


following young ladies appropriately costumed: 
Miss Mitchell and Miss Ward of Kearny office, 
Miss Shelby and Miss Polly of Sutter office, Miss 
Holland and Miss Noble of Sutter Extension 
office and Miss Falconi of Douglas office. Then 
came the two short recitations by Miss Dolly 
Benson of Sutter office and the solo dance by 
Miss Shelby of Sutter office. Both of these young 
ladies deserve special credit for the manner in 
which they carried out their part of the pro¬ 
gram. The Bush Street symphony chorus sang 
two very pleasing numbers and the program 
closed with a short sketch during which the 
trials, tribulations, woes, etc., of the married 
woman were detailed at length. The manner in 
which this sketch was put across by the follow¬ 
ing young ladies drew many a laugh from the 
audience. Miss Webb and Miss Crouch of Sut¬ 
ter office. Miss Ennis and Miss Conlan of Sutter 
Extension office. Miss Panetto of Kearny office, 
Miss Donovan and Miss Aratta of Douglas office. 
Following the program the employees were “sur¬ 
prised” by the presentation by Mr. King on be¬ 
half of the management of an enlargement of the 
picture of the “Mikado” cast colored in oils and 
beautifully framed for the Bush Street rest room. 
The rest of the evening was spent in dancing 
followed by refreshments served in the lunch 
room. It is estimated that at least eight hun¬ 
dred people were in attendance at the party 
during some part of the evening and will be a 
night that will be remembered by all who were 
present. 


Inland Division 



Division Headquarters—Sacramento 

Division Superintendent of Traffic, 

O. Cole, Jr. 

Division Superintendent of Plant. 

E. H. Long. 

Division Commercial Superintendent, 

F. L. McNally. 

Mrs. Margaret Swan has been added to the 
operating force at Lemoore. 

Miss Alice J. Jackson has been added to the 
operating force at Coalinga. 

Miss Elizabeth E. Smith has been added to 
the operating force at Clovis. 

Misses Lovel and Violet Brown were additions 
to the operating force at Merced. 

Mrs. Pearl Gruwell, night operator at Lemoore, 
has been transferred to Bakersfield. 
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D. W. Storer, division supervisor of directories, 
spent the Christmas holidays in Los Angeles. 

Recent additions at Hanford were Miss Mar¬ 
garet Wimber and Mrs. Dorothy M. Hotchkiss. 

Mrs. Anne Quail, long distance junior evening 
operator, Stockton, has been transferred to Fresno. 

Miss Alice Edgcombe was transferred from 
Sacramento to San Diego during the past month. 

Miss Grace Green, operator at the Ripon ex¬ 
change was a recent visitor at the Stockton office. 

Miss Mary J. Counts was recently transferred to 
the Fresno local operating force from Indianap¬ 
olis. 

Mrs. Mary Fretwell has joined the operating 
force at Fresno, having been transferred from 
Stockton. 

D. C. Cady, manager of the Woodland, Yolo 
county exchange, is the father of a nine-pound 
baby girl. 

Miss Florence Barnum was recently transferred 
to the Stockton long distance department from 
San Francisco. 

Miss Nellie B. Knowlton, previously employed 
at Stockton, was recently added to the operating 
force at Modesto. 

O. Cole, Jr., division superintendent of traffic, 
was a welcome visitor recently at the Fresno and 
Stockton exchanges. 

Edward Strattan, combination man at Dinuba, 
was changed to wire chief at the same location, 
effective November 1. 

Paul Klein and John D. Cox, construction fore¬ 
men, Sacramento, were changed to supervisory 
foremen, November 1. 

Miss Pearl Love was recently transferred from 
Sacramento to Reno, where she has been ap¬ 
pointed chief operator. 

Mrs. Verna Hoffman, formerly Verna Eaton, 
evening chief operator, Main office, Sacramento, 
has been reengaged at Sacramento. 

D. F. Nyrop, Sacramento, has recently been 
changed to installation foreman, succeeding E. L. 
Stevens, transferred to other duties. 

H. F. Knapp, owner and operator of the tele¬ 
phone system at Sanger, Fresno County, spent 
Thanksgiving at Saratoga, California. 

Miss Beatrice Sowash, of Woodland exchange, 
has changed her name to Mrs. Curran, giving 
good evidence that Cupid is still on the job. 

Effective December 16, Harry L. Samm was 
appointed manager at Dinuba, succeeding J. E. 
McGillivray, transferred to the plant department 
at Fresno. 

Recent additions to the local department of the 
Fresno exchange include Anna Barsamian, Marie 
Fraga, and Lea Duncan, all having had previous 
experience in this exchange. 

Bert Hart, manager of the connecting company 
known as the Delta Telephone & Telegraph Com¬ 
pany, was a recent visitor to the office of the 
division commercial superintendent at Sacra¬ 
mento. 
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Division Commercial Engineer Thomas was a 
recent visitor to Fresno, in connection with the 
provisional commercial estimate for that town. 

W. G. Reeves, formerly of the division equip¬ 
ment engineer’s office at Sacramento, is now em¬ 
ployed in the installation department at Fresno. 

T. F. Duhain, combination man at Grass Val¬ 
ley, has been promoted to position as wire chief 
at Willows, succeeding C. D. Dean, who was 
transferred to San Francisco. 

George Springer, the congenial manager at Fres¬ 
no, recently spent a few days of his vacation 
hunting quail. It is reported that he returned 
home with lots of empty shells. 

We regret to announce the death of the wife 
of P. T. McGovern, wire chief at Red Bluff. Mrs. 
McGovern died after a brief illness, and her loss 
will be keenly felt by her many friends. 

Miss Margaret Croke, long distance operator at 
Sacramento, was recently married to George W. 
Bruce, of Madera, California. Mr. and Mrs. 
Bruce are making their home in Sacramento. 

Ellsworth LeCount, formerly of the office of 
the Bell Telephone Company of Nevada, Reno, 
Nevada, has been transferred to the office of the 
division commercial superintendent at Sacra-, 
mento. 

Mrs. Hazel L. Hooker, evening supervisor 
Stockton toll exchange, recently entertained the 
members of the Get Together Club, giving a 
dinner at her home, after which they enjoyed a 
theater party. 

Some “onery puss” has intimated to the edi¬ 
torial staff that District Traffic Superintendent 
Hicks of Fresno is now all that his name implies. 
He has joined the farmer bunch and has a 
chicken ranch. 

Elmer Larson has resumed his old position as 
“trouble shooter,” Sacramento exchange. No one 
knows the ins &nd outs of Sacramento better 
than Elmer, and his many friends are glad to see 
him on the job. 

Stockton is now equipped with a splendid com¬ 
bined storeroom and garage, these quarters hav¬ 
ing just been occupied within the £ast few days. 
Offices for the district forces in the same building 
will be completed within the next thirty days. 

H. E. Bigelow, who operates the telephone sys¬ 
tem at O’Neals, was a recent visitor to the Fresno 
exchange, at which time he had a conference with 
division commercial agent, L. M. Brown, and 
manager George Springer, relative to interchange 
of telephone business. 

The telephone repeater installation at Stockton 
has just been completed by the Western Electric 
Company, preparation now being made for final 
testing by the engineering department. Further, 
a portion of the charging apparatus has been 
moved from the main floor to the basement 

Wm. Cromlie is the owner and operator of the 
telephone system in the growing community of 
Corcoran, Kings County, California. Recently he 
completely rebuilt his entire outside plant and 
installed another section of switchboard in newly 
constructed quarters for his telephone office. 
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Arrangements were recently completed with 
the Modesto irrigation district, operating a tele¬ 
phone line on a connecting company basis, to con¬ 
struct another circuit between Modesto and La 
Grange. The existing line to which their seven 
ditch tenders are connected will be connected 
and operated as a farmer line out of the Modesto 
exchange. 

Mrs. Pearl Lawler, of the Fresno commercial 
oflice, moved to Oregon the latter part of Novem¬ 
ber; her fellow employees said good-bye at a 
dinner given in her honor at the Hotel Hughes. 
After the repast the entire party occupied seats 
at the Orpheum. The following ladies voted the 
evening a most enjoyable one: J. Morse McKay, 
Ethel Edmunds, Ruth Nystrom, Elizabeth Scott, 
Esther Smith, Lillian Pierini, Lenore Dougherty. 

The following clipping from a Japanese news¬ 
paper dated October 20, 1920, which refers to 
the telephone situation in the city of Yokohama, 
is of interest to our readers: “Drawings for 
urgent telephones in Yokohama will be held in 
the City office at 9 o’clock this morning. There 
are 5,000 applicants and about 1,000 new tele¬ 
phones to be installed. The lucky ones will have 
phones put in during February or March of next 
year.” 

An additional 2220 feet of metallic toll line was 
recently completed on the toll circuit between 
Redding exchange and the R. Barnickel telephone 
company at Weaverville. During the past year 
considerable difficulty has been experienced in 
transmission over the grounded portion of this 
circuit from Trinity Mountain west to Weaver¬ 
ville, due to the parallel with high tension power 
lines. The work recently completed by H. E. 
Conroy and his gang materially improved the 
commercial condition of this circuit. 

On the evening of December 17 the Bell Tele¬ 
phone Club, Stockton district, gave a Christmas 
tree party for the wives and families of the 
members. There were toys and an abundance of 
good things to eat for both old and young. The 
evening included a varied program which con¬ 
sisted of songs, stories and dancing. The enter¬ 
tainment concluded with a turkey raffle, H. N. 
Krauchi, city sales agent, Stockton, being the 
fortunate one. In the distribution of presents 
H. E. Owens, manager, J. W. Miller, plant chief 
and several additional employees were presented 
with suitable and appropriate gifts and the 
speeches of acceptance certainly came from the 
heart. 

The Capital Telephone Club on the evening of 
December 15, gave their second annual dance at 
the Tuesday Club House. All employees of the 
telephone company and their friends enjoyed 
themselves tripping the light fantastic to the 
strains of a wonderful jazz orchestra. Approxi¬ 
mately 250 couples were in attendance and all 
had an enjoyable time. There was a fine brand 
of punch served, which added to the happiness 
of those present. The question was asked, “How 
can you do it at 50 cents a ticket?” The club 
replied, “We are in business for pleasure and 
not for profit.” Expenses w r ere made, leaving 
a surplus for the club treasury, for the next big 
doings. J. G. Riscoll, F. Nyrop, R. Y. Stevens 
and Ed Hessler were the committee in charge, 
and the great success of the dance was due to 
their efforts. 


Austin, Lander County, Nevada, is one of the 
historic mining points of that state, at one time 
having a population of 10,000 inhabitants, pro¬ 
ducing over $80,000,000 in silver. Telephone 
service is furnished by the Utah, Nevada and 
Idaho Telephone & Telegraph Company, a con¬ 
necting company, their local representative being 
Miss Louise Borrego, who acts as manager, oper¬ 
ator, collector and trouble shooter, rendering 
service that is most complimentary to herself 
and the patrons she serves. 

That some men are braver than others is 
proven by a recent incident in the Fresno ex¬ 
change, when one mere man invaded the toll 
operating room, ignoring all signs of “private,” 
“public pay station at 1926 Tuolumne St.,” etc., 
and besides “running the gauntlet” of thirty-five 
pairs of feminine eyes, made a wild dash to the 
emergency telephone on the switchboard with 
the mistaken idea that it was a public pay sta¬ 
tion. He was “captured” just in time and pro¬ 
tested vigorously, when the toll chief operator 
gently but firmly “shooed” him out. 

The Elk Grove Mutual Telephone Association, 
a connecting company, supply telephone service 
in the town of Elk Grove, Sacramento County, 
California. Plans are in progress towards the 
rebuilding of their telephone system. In connec¬ 
tion therewith, a meeting w r as held in the office 
of Division Commercial Agent L. M. Brown at 
Sacramento, on November 6. Those present were 
Harry Javins, manager and lessee; D. E. Ronk, 
secretary; R. E. Dwyer, of the Western Electric 
Company; H. E. Paulson, engineer, and J. L. 
Yarnall, manager at Sacramento. 

Sheriff James L. Richardson of Shasta County 
has recently written this letter to Manager Mc- 
Cambridge of Redding: “Will you please convey 
to the operators in your office our appreciation 
for the unfailing accommodations and courtesies 
extended to this office in our business intercourse 
during the past year. We also wish to acknowl¬ 
edge the assistance rendered in the detection of 
crime and apprehension of criminals by their 
prompt attention to our calls. With best wishes 
for a happy and prosperous new year, I am, 
very truly yours, James L. Richardson, sheriff, 
Shasta County.” 

Manager Watts and the traffic people of Red 
Bluff were pleased to read the following in 
the Red Bluff Sentinel of December 6: “Those 
hundreds of people who had to use the local 
telephone system wiiile in the country districts 
to transmit messages shortly after the accident 
at Proberta which took the lives of 14 young 
men and women have naught but the highest 
praise for the admirable way their messages of 
sorrow were handled by the ‘hello girls’ on duty 
here. When the enormity of the accident became 
known, people in the country began to notify 
relatives and friends in all parts of the United 
States of the blow' which had fallen in their 
homes. The telephones were kept ringing con¬ 
stantly and messages by the hundreds were sent 
over the telephone system in this county into this 
office and after being taken were hurried over 
to the Western Union for transmission. There 
was never a cross word uttered by a ‘hello girl,* 
many of whom w orked over-time until they were 
almost ready to drop. They did not complain, 
but did their duty and a little more.” 
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The following letter of appreciation was re- room. A silver fir tree, donated by H. A. Shearer, 

cently received by the chief operator at our division plant engineer and Ben Brown, superin- 

Sonora exchange: “It would be impossible to tendent of construction, was one of the chief 

put too much emphasis on the value of tele- attractions, particularly as it was laden with 

phone communication during the dry summer gifts for all present. The electric lights with 

months when fire threatens our forests and fields. which the tree was decorated were given as a 
The annual loss from these fires in California permanent yearly Christmas adornment, by the 
amounts to several million dollars and without members of the Capital Telephone Club. After 
this almost instantaneous means of communica- everyone had arrived and was ready to be 
tion this loss would be trebled. At present, a amused, some of the famous indoor sports were 
fire is no sooner reported than we step to the indulged in—such as an apple race, bean races 
telephone and in a very few minutes suppres- and pinning a tail on the donkey. In the latter 

sion activity is under way. I consider it my contest, many of the contestants seemed to be 

duty to express our appreciation of the splendid laboring under a misapprehension as to the fit- 

service given us in our fire suppression cam- ting and proper location for such an appendage, 

paign by the operative force in the Sonora office In fact, one of them endeavored to present Mr. 

of The Pacific Telephone and Telegraph Company. Ewers with an unnecessary addition to his pres- 
During the long summer days when life itself ent anatomy. When everyone became breathless 
seems to drag, the prompt service and unfailing from excessive laughter and exertion, B. F. Ewers, 
courtesy of your operators has always been a district traffic superintendent, presented a basket 
source of pleasure and surprise. Also the work ball to Miss Ruth Elliott, the chairman of the 
of the wire chief and his men, not only in keep- athletic committee. This ball had been purchased 

ing the lines constantly open, but in duty on by means of contributions from the operating 

the fire line, shows an unexcelled spirit of co- force in support of their teams. Bluebell em- 

operation. It would be useless to attempt to ex- blems were also presented and are to be awarded 

press in this letter how vitally important your to the members of the two teams. Mr. Ewers 

help has been, but we wish to extend our thanks then distributed the gifts, which ranged from 

and an expression of our heartiest appreciation. toy dolls up to young rocking chairs—the latter 

Very truly yours, Lee H. Holland, district fire serviceable only if the owners could be made to 

ranker California State Board of Forestry.” fit them. The evening was closed with that most 

desirable form of entertainment—food, served 
Rush Palmer Wheat, attorney and counselor-at- in buffet style, and all did justice to it. Among 

law, of Fresno, has written Manager George tj ie gue sts present were the district representative 

Springer the following letter which refers to from Woodland, the chief operator, the evening 

Mrs. Lenore Dougherty: “Perhaps you are not chief operator and several members of the operat- 

aware of the fact that I was the signal corps ing force f rora that exchange. A committee corn- 

officer in charge of the entire American Telephone poS ed of Miss Ryman, Miss Pearson, Mrs. Duval, 

Service in Paris, during the late unpleasantness. M j ss Elliott, Mrs. Krause and Mrs. Strait deserve 

In that position I had some 80 girls and young grc at credit for the good time, 

women under my orders, 75 of whom were Amer¬ 
ican. Like every other officer in the army I had 
my superiors. It was my practice to report to 
said supervisors all the different acts of my sub¬ 
ordinates which tended to improve the service. 

Our motto was ‘Go get ’em. Bill,’ and every 
time one of the girls, or in fact one of the officers 
or enlisted men, of whom there were some 350, 
did any special job which was worthy of men¬ 
tion, and which conduced to smoothness of per¬ 
formance and satisfaction with the service, his 
or her name was immediately reported to the 
chief signal office, with the result, that the in¬ 
dividual got a commendatory letter from CSO, 
and in many cases was mentioned on the bulletin 
boards of the signal corps, in one or two cases 
even being cited for efficient service. Following 
out my military plan of mentioning service when 
it is snappy and appreciated I wish to invite your 
attention to a young lady in your office whose 
name I have not the pleasure of knowing. She 
has handled the changing of the service at my 
residence from Culler to Cleary, and from phone 
number 3983 W to 6627 J and back to 3983 W 
again with promptness and satisfaction. So much 
have I bothered her, and so pleasant has been 
her way of handling my gruff manner and so 
actual and prompt have been the results ob¬ 
tained from my association with her that I 
have nicknamed her ‘Miss Efficiency.’ I desire to 
commend her to the extent of my power.” 

The Sacramento operating employees, on De¬ 
cember 22, held a Christmas party In the rest 
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Washington Division 



Division Headquarters—Seattle 

Division Superintendent of Traffic, 

E. L. Breene. 

Division Commercial Superintendent , 

W. J. Phillips. 

Division Superintendent of Plant, 

H. J. Tinkham. 

Mrs. Theo. Hinshaw, manager at Harrington, 
was a Spokane vistor in November. 

C. E. Kiefer, manager at Walla Walla, was a 
Spokane visitor during the early part of De¬ 
cember. 
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Mrs. Helen Casey recently joined the force of 
the Seattle business oflice succeeding Miss Nellie 
Brand who resigned. 

J. E. Greer, division supervisor of methods, 
visited Centralia and Walla Walla on company 
matters requiring his attention. 

Miss Gladys McNair, employed as operator, 
Yakima exchange, has been transferred to the 
position of central office instructor. n/ 

Fred Martin was recently transferred from Se¬ 
attle to Port Blakeley as wire chief for Port 
Blakeley and Port Madison exchanges. 

W. C. Pickford, division commercial engineer, 
left for Omaha, Neb., to witness and study the 
cut over from manual to machine switching. 

Miss Millie Weeks has been welcomed at Rai¬ 
nier office, Seattle, as a supervisor. Miss Weeks 
was formerly employed in the Beacon office. 

The marriage of Miss Asta Gudbrandson of the 
Bellingham commercial oflice to Harold T. Ahl- 
stedt, was solemnized in Seattle, December 16. 

Miss Nellie Smith is the most recent appointee 
to the supervisory force at East office, Seattle. 
Miss Smith was formerly an operator at this 
same office. 

Mrs. Madora Hicks, formerly Miss Madora 
Ward, has returned to the employ of the com¬ 
pany and is working as evening operator in Main 
office, Tacoma. 

Miss Orel McEnroe, sales clerk, in the Spokane 
office, was married on November 23 to Wm. E. 
McKevitt, salesman for the Standard Oil Com¬ 
pany at Spokane. 

Miss Clara Harrison, employed as operator, 
Bellingham exchange, has been transferred to 
the position of supervisor, succeeding Miss Louise 
Kratzig, transferred to Yakima. 

Miss Marilla Pitt, toll operator at Lewiston, 
was recently united in marriage to Geo. A. Daw¬ 
son. The marriage was a pleasant surprise to 
the operators and many friends. 

George Ellingwood, who has been employed in 
the division cashier’s office during the past four 
years, has been transferred to the manager’s 
office at Seattle as a counterman. 

M. E. Alexander, former owner of the ex¬ 
change at Brewster, Washington, has purchased 
the exchange from D. W. Holland, and will again 
be our sublicensee at that point. 

Mrs. Emily Morin, a former employee in the 
commercial department at Spokane, has been 
assisting the collection department on account 
of the illness of Miss Mary J. Buckley. 

Spokane visitors from the division commercial 
office at Seattle during the month were, W. J. 
Phillips, division commercial superintendent, and 
T. H. Griffith, division commercial agent. 

The many friends and acquaintances of Man¬ 
ager John Schlarb, Tacoma, will be pleased to 
hear that he has recovered from his operation 
and is now back performing his usual duties. 

Mrs. Margaret A. Feuerstein has been tem¬ 
porarily added to the Spokane commercial force, 
as directory clerk, to assist in preparation of the 
December, 1921, issue of the Spokane directory. 


B. H. Snowden, former division chief clerk 
in the Inland Division office at Spokane, now 
manager and joint owner of the exchange at 
Libby and Troy, Idaho, was a recent Spokane 
visitor. 

A. O. Sampson, who has been connected with 
the business office at Seattle during the past 
ten years as a counterman, has resigned and will 
hereafter spend his time on his ranch at Medina, 
Washington. 

At the recent Washington Division managers’ 
conference, T. H. Griffith, division commercial 
agent, portrayed effectively connecting company 
relations so that those present now have a bet¬ 
ter understanding of them. 

Fred R. Smelser, who has been employed in 
the Seattle office during the past three years as 
counterman and toll salesman, has been trans¬ 
ferred to the position of manager at Centralia 
succeeding James L. Bennet, Jr. 

Mrs. Frank Chamberlin, formerly Miss Myrtle 
Murtaugh, night operator, Olympia exchange, now 
living in Meridian, Idaho, recently visited the 
exchange to renew old acquaintances and wish 
her old friends a Merry Christmas. 

Alvin C. Dilg, who was formerly employed in 
the business office at Seattle for a period of 
about four years and who has been in Alaska 
during the last few years, has returned and has 
accepted a position in the Seattle office. 

The girls of the commercial department, Ta¬ 
coma, met recently at the home of Miss Florence 
Soil, collection clerk, where an enjoyable even¬ 
ing was spent in old fashioned games and music. 
Light refreshments were served by the hostess. 

According to a commercial announcement of 
December 5, E. G. Fensler is appointed division 
supervisor of directories, having supervision over 
directory advertising and publishing of tele¬ 
phone directories in the Washington division. 

The work on the new Lewiston hotel, costing 
close to $500,000, is well under way and it is 
expected to be in use some time in May, 1922. 
The new hotel will have 147 rooms and it is 
expected they will need at least 175 telephones. 

During the month, the following company rep¬ 
resentatives called upon the division commercial 
superintendent: C. W. Burkett, chief engineer, 
San Francisco, and John Glover and Robert Do- 
ragh, managers at Kent and Olympia, respec¬ 
tively. 

Miss Hazel Northstrom, stenographer for the 
past three years in the district office, Tacoma, 
recently resigned and was married on December 
8, to Henry A. Peterson, a prominent young at¬ 
torney. The young couple will make their home 
in Tacoma. Her many friends take this oppor¬ 
tunity of extending their congratulations and 
very best wishes for their future happiness. 

Miss Phyllis Lidston, former Elliott chief oper¬ 
ator, Seattle, who resigned to be married early 
in November, entertained the supervisors and 
clerks at her home on November 8. The marriage 
of Miss Lidston to P. R. Cunningham, took place 
November 15. The affair was a very quiet one 
and the couple left almost immediately for Van¬ 
couver, B. C., where they will make their home. 
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On December 22, W. J. Phillips, division com¬ 
mercial superintendent, left for the vicinity of 
San Francisco and the bay cities to spend the 
holidays. While on his annual vacation, he will 
also attend the conference of division commercial 
superintendents at San Francisco. 

The vacancy caused by the recent resignation 
of Miss Alma Ringheim, collection department, 
Spokane, because of approaching marriage, was 
filled by the employment of Miss Rose Mark¬ 
owitz, who was employed during the summer by 
the commercial survey engineers. 

The recent storm caused a heavy power wire 
to break and burn the submarine cable between 
Steilacoom and McNeil’s Island, completely cut¬ 
ting off service with points on the lines of the 
Sound Telephone and Telegraph Company con¬ 
necting with our system at Steilacoom. 

Miss Lillian Goldberg, division cashier’s office, 
has been promoted to fill the position left vacant 
by the transfer of Geo. Ellingwood to counter¬ 
man, business office, Seattle, and the services of 
Miss Margaret Powell were secured to fill Miss 
Goldberg’s former position as stenographer. 

Miss Vivian Spurrell reluctantly bade good¬ 
bye to her many friends in the East office, Seat¬ 
tle. Miss Spurrell is one of the pioneer operators 
at East office, but a recent change in residence 
made it more convenient for her to report for 
duty at one of the offices close to her home. 

The Chehalis, Wash., Bee-Nugget said in a re¬ 
cent edition: “Fred Smelser of Seattle is the 
new local manager for The Pacific Telephone and 
Telegraph Company, for Chehalis and Centralia. 
J. E. Greer of the Seattle office has been tem¬ 
porarily looking after the company’s affairs since 
Mr. Rennet resigned.” 

William Franzen arrived in Lewiston, Decem¬ 
ber 12, w r ith a crew of men and started the work 
of placing underground and aerial cable and 
re-routing various cables to better serve the 
subscribers of the Lewiston exchange. Mr. Fran¬ 
zen had charge of the work of improving the 
exchange two years ago and did an excellent 
job. 

John Keay, formerly traveling auditor for the 
Indiana Bell Telephone Company, Geo. H. Halse, 
general manager of the British Columbia Tele¬ 
phone Company; W. N. Winter, president of the 
Puget Sound Telephone Company; C. L. Smith, 
secretary of Richmond Telephone and Power 
Company; A. J. Gaisell, auditor People’s Co¬ 
operative Telephone Company; and B. M. Evans, 
president of Sound Telephone and Telegraph 
Company, called at the division commercial of¬ 
fice. 

Among the officials w r ho visited the Lewiston 
exchange this month were W. J. Phillips, divi¬ 
sion commercial superintendent; T. H. Griffith, 
division commercial agent; W. C. Hall, division 
equipment engineer; W. C. Barbour, superin¬ 
tendent of maintenance; C. P. Thayer, district 
equipment foreman; N. L. Lake, superintendent 
of traffic; and M. T. Bateman, district plant 
chief. They w r ere here in connection with the 
improvements being made in Lewiston and Clark- 
ston. 
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Miss Edna Stewart, chief operator, at Garfield 
office, Seattle, has returned to duty after a three 
weeks’ absence caused by a severe sprain. Miss 
Stewart says that anyone who feels that a “good 
long rest” would be a fine thing should try three 
W'eeks of inactivity, as this experience would 
surely convert them to a desire for the “strenu¬ 
ous life.” 

In the November Magazine was chronicled the 
wedding of Miss Wilda Schluting, sales clerk, 
Spokane, to Walter L. Williams. As a sequel to 
the wedding, we feel it a sad duty to chronicle 
the fact that on November 29, the “meanest burg¬ 
lar in the world” entered the Williams residence 
and departed with practically all of the many 
valuable wedding presents which the young 
couple had received. 

The Tacoma Rotary Club at its luncheon in 
the Tacoma Commercial Club’s dining room 
recently, made considerable use of the telephone 
service in demonstrating the usefulness of the 
telephone in assisting the Business Men’s Club 
in its work. They had a telephone on each table 
and the chairman of the club held a conversa¬ 
tion with each member from his office which 
was located at the head table at the banquet. 

A 25-year franchise w r as granted to our com¬ 
pany at Walla Walla, December 19. In an edi¬ 
torial in connection with the franchise the Walla 
Walla Bulletin made the following statement 
about our service: “The Bulletin feels that the 
telephone company has been rendering efficient 
and satisfactory service to the people of Walla 
Walla. Our relations with the company have 
been satisfactory and harmonious in every way.” 

Miss Lillian Snyder, recently appointed evening 
chief operator at Rainier office, Seattle, has had 
a rather strenuous introduction to her new posi¬ 
tion. In the first thirty days of her incumbency 
the following emergencies have occurred in the 
Rainier area: four fires, a threatened street car 
strike, w'hich w r as averted, but not without con¬ 
siderable demands on our traffic, and a flood in 
the Rainier Valley country that inundated five 
blocks of residences. 

In the Washington Division another chapter 
lias been added to telephone progress and de¬ 
velopment. From different Seattle business loca¬ 
tions, from offices not the most convenient and 
suitable, the division plant, traffic, commercial 
and accounting departments have been moved 
to their new quarters in the new' telephone build¬ 
ing. It is vain to describe the transition. Divi¬ 
sion plant occupies the fifth floor, division traffic 
the seventh, accounting the ninth and division 
commercial the tenth. The business office is de¬ 
layed as the work on the first floor is not com¬ 
pleted. 

On November 10, Mrs. Helen Thomas, matron, 
Seattle exchange, passed away. Mrs. Thomas was 
an employee of this company for thirteen years. 
The company floral piece was in the form of a 
scroll, white background with a biue bell in 
center. Below in pink flowers were the letters: 
“P T & T. Co.” The young ladies in the division 
superintendent’s office sent a very pretty floral 
piece of chrysanthemums. Miss Martha Thomas, 
her daughter, was presented with a check for 
$962.00 by the Employees’ Benefit Fund Commit- 
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tee on behalf of the company. Mrs. Thomas 
left a daughter and son. They wish to take this 
means of expressing their appreciation both to 
The Pacific Telephone and Telegraph Company 
and to the employees who were so kind during 
their great sorrow. 

The Spirit of Service was exemplified during 
the recent hard storm which rendered the Lewis- 
ton-Grangeville toll line useless. E. J. Ander¬ 
son and J. E. Lloyd started from Lewiston on the 
trouble, which was located at a point between 
Williams toll station and Forest, a distance of 
twenty-eight miles from Lewiston, in what is 
known as the Black Pine, a very treacherous lo¬ 
cality in the tall timber, where the snow ranges 
from two to six feet deep in the winter. Being 
unable to drive the car only half way up the 
mountain on account of the heavy snow, Mr. 
Lloyd started on foot to cover the balance of 
the distance and repair the trouble. He arrived 
at Williams late in the evening and the next 
morning started out with snow-shoes and repair 
equipment walking, through the snow about five 
miles to where he found a tree across the lead 
pulling the line down for several spans. The 
snow being slightly crusted, it was a difficult 
job to get the line in working order again, but 
Mr. Lloyd stayed on the job until the wire chief 
gave him an O. K. on the line. After repairing 
the line, it was necessary to snow-shoe back 
to Williams and continue to Waha on foot, being 
unable to secure a horse or any means of trans¬ 
portation down the mountain. Arrangements had 
been made at Williams with a party to go with 
Mr. Lloyd, but on account of the storm and cold, 
they refused to go. Mr. Lloyd deserves great 
credit for clearing this particular case of toll 
trouble. 

The following interesting account of recent 
Christmas festivities was taken from the Spokes¬ 
man-Review of Seattle: “The Tong distance’ and 
‘Riverside’ girls, some 113 ‘telephone’ girls, gave 
a Christmas party last night around a magnificent 
tree in the rest-room, which was decorated with 
fir and cedar and illuminated with red-dimmed 
lights. They had a chance to desert the switch¬ 
board for a time to ‘listen in’ on the party. An 
hour’s program preceded the Santa Claus feature 
of the evening, when Charles Kalb distributed 
presents to each of the girls, presents that ob¬ 
served a 15-cent limit. Including the girls’ friends, 
some 200 people packed the room. Miss Beverly 
Reed, a juvenile dancer in red ballet costume, 
accompanied by Myre Wigle, did a solo dance. 
Miss Beatrice Decker gave a reading, Miss Elnora 
Mills and Evalda Swanson played a piano duet, 
Miss Mildred and Ellen Crerar gave a ‘duologue’ 
and Miss Kathryn Blair, accompanied by Miss 
Sylvia Hrabe, performed in a dance number. A 
quartet of pajama-clad, boudoir-capped young 
girls gave a song and dance number. The per¬ 
formers were Miss Beatrice Decker, Miss Esther 
Miller, Miss Iva Smith and Miss Aneita Stimson. 
Mrs. Will McKevitt, Miss Vera Clarno and Charles 
Kalb walked off with the jazz number on the bill, 
finishing up with a burlesque dance which won 
great applause. The young ladies in charge 
of the party were Mrs. Olive Johnson, Miss Ce¬ 
celia Stawe, Miss Hazel Clarke, Miss Marian John¬ 
son, Miss Ruth Robinson and Miss Mary Ken¬ 
nedy.” 


“NUMBER, PLEASE?” 

“Number, please?” the pleasant call 
Of smiling voice and tone, 

To waiting men and women seems 
Part of the telephone. 

“Number, please?” by night or day, 

No matter wind or rain, 

The promise trite to service give. 
Regardless of the strain. 

“Forward, march!” the martial call 
For duty ne’er to cease; 

Nor less urgent is our aim, 

Unceasingly to please. 

Eugenia Anderson, 

Elliott Office, Seattle. 


Southern Division 



Division Headquarters—Los Angeles 

Division Superintendent of Plant, 

I. F. Dix. 

Division Commercial Superintendent, 

N. R. Powley. 

Division Superintendent of Traffic, 

F. N. Rush. 

Miss Freda Wunderlick has been added to the 
operating force at San Pedro. 

Lula B. Herrman, evening operator, Main office, 
Los Angeles, has been transferred to Glendale. 

P. A. Grube of the business office, Los Angeles, 
was recently transferred to the plant department. 

Rachel P. Perry, operator. Main office, Los 
Angeles, has been transferred to San Bernardino. 

Miss Mary B. McArthur has been transferred 
from Tacoma, Washington, and added to the Fair 
Oaks operating force as an evening operator. 

Twenty-five years ago this Christmas the first 
holiday long distance connection w'as made in 
Los Angeles. This was between San Diego and 
San Francisco. 

The various plant department schools in the 
Southern Division are proving very successful. 
A school for P. B. X. repairmen will soon be 
opened to prepare for the installing of the 550-C 
boards. 

The Bowling League, Los Angeles, is progress¬ 
ing very nicely and considerable interest is 
aroused. The commercial team is still one of 
the leaders, although several of them are bunched 
for the honors. 
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W. H. Schultz, chief clerk in the division com¬ 
mercial superintendent’s office, Los Angeles, was 
a recent visitor in the San Diego office. Before 
returning Mr. Schultz extended his visit as far 
south as the Mexican border. 

The latest improvement made in the San Diego 
commercial office was a substitution of the 
“Ditto” duplicator for the old form of typing 
work orders. Much time will be saved in the 
preparing of work orders by this change. 

Barney A. Kaiser, representative on railway 
relations, of the American Telephone and Tele¬ 
graph Company, 195 Broadway, New York, was 
a recent visitor to the commercial superin¬ 
tendent’s office, Los Angeles, while on a trip to 
the Pacific Coast. 

We hear that the wedding bells will soon be 
ringing for some of the fair damsels in the 
division plant stenographic department. Rumor 
says that six out of the twenty will soon forsake 
the joys of single blessedness for the uncertain¬ 
ties of matrimonial woe. 

A census taken last Thanksgiving day on a 
local street car, at eight o’clock in the morning, 
disclosed the fact that 50 per cent of the passen¬ 
gers were telephone operators on their way to 
work. This is a fair indication of those who 
work while others feast. 

C. F. Turner has been transferred from senior 
clerk. Unit No. 7 office, Los Angeles business 
office, to chief clerk in the division supervisor 
of directories office, succeeding W. W. Bailey, 
who has been transferred to the staff of N. R. 
Powley, division commercial superintendent. 

The following letter w'as received at Los An¬ 
geles from an applicant for service after being 
advised that there would be some delay in the 
installation of his service: “Your English is 
fine I own, but what I want is a ’phone, and 
when that ’phone I get, I’ll feel much better, you 
bet!” 

Dan Cupid is again busy, this time claiming 
Miss Mathylda Simmonsma of our Santa Ana 
exchange. On November 3, Miss Simmonsma was 
married to Dr. F. C. Scanlan of Algona, Iowa. 
Miss Simmonsma is missed at her desk in the 
commercial department where she was a very 
efficient clerk. Her co-workers and friends wish 
her much joy and happiness. 

The operating force at El Cajon exchange is 
now happily located in the new building located 
on Magnolia avenue, the cut-over taking place 
under date of September 28. The new building 
is located just a half block from the main thor¬ 
oughfare making a very convenient location for 
the public. The construction conforms in every 
respect wdth the company’s standard modern 
office. 

Under date of December 6, A. E. Scott, man¬ 
ager, and D. M. Samuelson, district plant chief 
of San Diego, presented before the Electric Club 
of San Diego a very interesting program which 
was furnished entirely by employees of the San 
Diego office of the telephone company. It related 
to conditions dealing with the problems of the 
telephone company and particularly those of the 
telephone operator. 
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A delightful affair w'as recently given in honor 
of Mrs. Chester Endicott, formerly Miss Florence 
G. Westerman, evening supervisor of Sunset of¬ 
fice, Los Angeles, at her beautiful new home in 
Eagle Rock City. Mrs. Endicott was presented 
with a beautiful floor lamp of pink and gold. 
The rugs w'ere rolled back, every one danced and 
had a jolly good time. Refreshments w r ere served, 
then every one kissed the bridegroom and after 
that—good night! 

When the “Big Idea” program was scheduled 
to appear before the Mary Andrews Clark Club 
at the Clark Memorial Home, on December 9, 
the following invitation was prepared by one 
of the young ladies who is a member of the 
club: “Aint got time to write much you see, 
’cause I’m as busy as can be; but I thought 
maybe to complete your home, you’d like to 
know more about the telephone. On Friday eve 
at eight o’clock the inside workings are to be 
shown then you’ll realize what it means to get 
your own.” 

A. E. Scott, manager at San Diego, received 
the following letter from one of his subscribers 
which speaks well for the efforts each employee 
in his organization is making to satisfy the pub¬ 
lic: “Your letter of November 8 at hand, and 
in reply will state that your splendid organiza¬ 
tion has put our telephone exchange in apparently 
good working order. Permit me to compliment 
you upon the universal courtesy which is dis¬ 
played by all of the telephone men. Thanking 
you for your prompt attention, I remain, yours 
very truly, A. D. LaMotte.” 

Miss Ernestine W. Booker formerly a super¬ 
visor of Sunset office, Los Angeles, was recently 
given a farewell dance at the Echo Park Club 
House. Refreshments were served and every 
one enjoyed a delightful evening. We are sorry 
to lose Miss Booker from our force, but after 
a short visit in the north she will open an ex¬ 
clusive shop and henceforth cater to fashion’s 
queen. “It’s a sad, sad story of our Miss Book¬ 
er: ’Twas the queerest thing that suddenly took 
her, but if she’s as happy as we all hear, then 
we wish good luck to you, my dear.” 

Gordon A. Wood, office manager and human 
dynamo in the commercial office, Los Angeles, 
w'as somewhat surprised as well as confused 
when he received a large box of sweet peas and 
carnations from the Los Angeles Yamato Flower 
Company. The card with the box cleared up 
the matter. The flower company’s telephone was 
out of order. Yamato reported it to Mr. Wood, 
a K-947 was prepared, and as another example 
of plant efficiency, the trouble was cleared 



Mr. Wood—Sanke Veramuch, come in telephone.” 


One of our southern correspondents has been 
heard to say: “The annual influx of the Job¬ 
less is causing a serious problem in Los Angeles 
and Southern California. A conservative esti¬ 
mate of the unemployed in Los Angeles today 
is 30,000. These are classified as citizens, the 
semi-invalids, the migrating population, which 
was never so numerous, and those who wont 
work any way. With the exception of plumbers 
and telephone men, who have more than they 
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can do, there are more than two men to each 
job. An attempt is being made to have the city 
and county create work on roads and to cen¬ 
tralize the various employment agencies into 
one federal agency.” 

The following clipping from the Orange 
County Plain Dealer telling of the part played 
by one of our operating force in the capture 
of a law-breaker is of interest: “Mrs. Lola 
Gilnette, night operator at the Anaheim tele¬ 
phone exchange, has been warmly commended 
by police for her cooperation in catching Jose 
Murietta, who is being held in connection with 
the attempted burglary of $5000 worth of 
women’s wear from the Prince store early Sat¬ 
urday morning. But for her expedition in put- 
ing through the telephone call from ‘Dad’ Baker, 
night man at the Stanley Buick Repair Station, 
to the police, we might not have been able to 
capture the suspected thief,” say police. 

Harold A. Bently, who for the past five years 
was connected with the commercial department 
in San Diego, was transferred on November 15 
to the division office, Los Angeles. Mr. Bently 
started to work for the company in 1916 as 
night checker, and his promotions came in 
rapid succession. When he left the San Diego 
exchange he was unit supervisor for the Main 
district. He left with the good wishes of all his 
fellow co-workers, and as a remembrance before 
leaving, he was presented with a walrus leather 
traveling bag. W. A. Bently is the latest addi¬ 
tion to the San Diego commercial force, the vac¬ 
ancy being created by the recent change of or¬ 
ganization due to his brother’s transfer to Los 
Angeles. 

The evening of December 8, 1921, the Triangle 
Club of the Pasadena Y. W. C. A., an organization 
composed almost entirely of traffic employees 
from Colorado office, presented the three-act 
comedy “A Kentucky Belle.” A well filled house 
greeted the performance which was a marked 
success. Music was furnished by the Union 
Trust & Savings Bank orchestra. The proceeds 
are to be distributed for Asilomar Pueblo Flood, 
Y. W. C. A. Building, and Chinese secretary 
funds. The following employees of Colorado 
office were cast in some of the leading roles: 
Marguerite Paquin, Belle McClenahan, Helen Greg¬ 
ory, Harriet Fuessell, Hulda Roller, Esther Akers, 
Ruth Akers, Imogene Frances, Frieda Fuessell, 
Ruth Akers, and Alice Flannery. 

About three months ago the division commer¬ 
cial stenographic force were most pleasantly 
surprised at the news of the marriage of one 
of their co-workers. Miss Ruth McCarrier to 
R. V. Dugan of the Southern Sierras Power 
Company of Riverside. We are now called upon 
to chronicle her passing which occurred after 
an illness of only three days. An accute attack 
of appendicitis necessitated two operations 
which, however, were of no avail. Death came 
to her while she was peacefully sleeping. She 
will always be remembered as a sweet and lov¬ 
able character, devoted to her friends and loyal 
to her duty. Miss Frances Burroughs of Chicago 
has been added to the stenographic force of the 
division commercial department, succeeding Mrs. 
Ruth Dugan. 


A surprise shower was recently given by the 
Colorado office, Pasadena, girls at the home of 
Miss Dorothy Grosse as a farewell for Miss 
Bertha L. Sanders. The guest of honor, who 
has held the position of a much loved chief oper¬ 
ator for the last nine years, is about to be trans¬ 
ferred to Wilsliire office, Los Angeles. Sixty- 
seven members of the force enjoyed a program of 
games and dancing. During the evening Miss 
Sanders was presented with the following hand- 
lettered and illuminated message of appreciation: 
“Bertha L. Sanders, chief operator, Colorado 
office: As members of the Colorado office force 
we wish to renew, on the eve of your departure, 
the assurance of our gratitude and devotion. 
Some of us have known you only a short while, 
a few have been privileged to know you in¬ 
timately, all have felt the broadening influence 
of your character. In your efforts to make our 
work pleasant you have given more than your 
office required. Through you, as our general, 
the spirit of comradeship has been developed. 
We join with one heart and soul in thanking 
you for all you have done for us. In acknowl¬ 
edging our debt of love, we wish to congratulate 
you on your advancement. In the official recogni¬ 
tion of you as a woman and as an executive 
we are partially compensated for our loss. May 
you find in your new work the joy you have 
merited and may it prove a stepping-stone to 
an even greater field of expression.” 

The long distance force of San Diego pleasantly 
surprised their chief operator, Mrs. Ella Nelson, 
at her home. The occasion was in honor of pre¬ 
senting to Mrs. Nelson her service pin and em¬ 
blem. With lights turned low and soft giggling, 
faint snickering followed by dead silence, the 
happy, anticipating girls awaited the arrival of 
the wandering one. At exactly 8:30 the wander¬ 
ing one came and with shouts and laughter the 
fun of the evening began. The occasion proved 
almost too much for the strained nerves of the 
hostess, who was wondering the reason for such, 
until P. M. Grant, traffic superintendent, stepped 
forward and presented to Mrs. Nelson her serv¬ 
ice pin. The evening was spent in music, sing¬ 
ing and dancing. Four of our best dancers en¬ 
tertained the remaining ones with an old-fash¬ 
ioned waltz. Prizes were awarded to the Misses 
Dorothy Gomes and Celestial Bezdecheck, Miss 
Gomes and partner walking, or rather dancing 
aw'ay with the first prize. Miss Bezdecheck and 
partner received what is known as the “boobie” 
prize. As this was only a girl’s party we are 
not permitted to tell the contents of the prize 
packages. Gathering around glowing coals in 
the grate the girls enjoyed hot chocolate and 
wafers. While the embers grew low r er and lower, 
marshmallows were deliciously browned. And 
as the embers grew still low T er and lower the 
smiling faces one by one bade a loving good 
night to their loyal friend and hostess and sought 
the sheltering wrings of home, where sweet dreams 
and rest would bring clear, fresh minds for to¬ 
morrow's call. 

Recently a demonstration of “The Big Idea 
Show” w r as given in the Auditorium of the San 
Pedro High School under the direction of Fred 
W. Smith, manager, San Pedro. The demon¬ 
stration created a great amount of interest and 
enthusiasm among the students, also many of 
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the representative citizens and members of the 
Chamber of Commerce of San Pedro. After the 
demonstration the Los Angeles representatives 
of the telephone company who made the occasion 
such a great success were taken through the San 
Pedro exchange and w'ere greatly surprised at 
the 'wonderful change that has taken place in 
the growing harbor city. After inspecting the 
exchange the party which included C. J. Clark, 
district wire chief, Misses Dickey, Wilshar, Mc¬ 
Donald, and McLellan and Messrs. Egan, Adams, 
Farris and Carlson of Los Angeles, and Mr. 
Smith, manager at San Pedro, enjoyed a delight¬ 
ful luncheon in conjunction with a banquet be¬ 
ing held by the San Pedro Chamber of Commerce 
and Harbor Commissioners. All participated in 
community singing under the leadership of Mr. 
Christopher, leader of the Los Angeles Community 
Chorus. Miss Dickey and Mr. Christopher sang 
a duet and Mr. Farris a solo. This partaking 
of individuals of the telephone company in a 
civic affair was very fortunate from a public 
relationship standpoint, between ourselves and 
local orders inasmuch as it brings the company 
in closer touch with the public. Great interest 
has been taken by the employees of all depart¬ 
ments at San Pedro in the stock plan as the 
records show the commercial department has sub¬ 
scribed 100 per cent, and plant department 90 
per cent, and the traffic department 90 per cent. 

Economical Equipment 

Forty years ago the management of the 
Bell Telephone System organized for a 
supply of the apparatus which it foresaw 
would be required in the development 
of its new industry—telephone service. 

The telephone in some countries is the 
luxury of the rich, but in America it is 


used by practically all the people. This 
universal service is due in large measure 
to foresight in engineering and manu¬ 
facture. 

Switchboards with millions of parts, 
other apparatus of highest efficiency, and 
all necessarily of complex and intricate 
design, cables and wires, and a multitude 
of technical devices enable our country 
to lead the world in telephone service. 

All this telephone equipment is made 
in a factory which is recognized through¬ 
out the world as having the largest pro¬ 
duction and the highest standards of 
workmanship and efficiency. 

This factory, controlled through stock 
ownership by the American Telephone 
and Telegraph Company, has been for 
forty years the manufacturing depart¬ 
ment of the Bell System; with the result 
that the associated companies secure 
equipment of the highest development, 
made of the best materials, produced in 
accordance with the requirements of the 
public, and with the certainty of mod¬ 
erate costs. 

Economy in the Bell System begins 
with the manufacture of equipment. 

Every man owes some of his time and 
ability to furthering the interests of the 
community to which he belongs.— Theo¬ 
dore Roosevelt. 
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Do You Realize 


Your "Continuous Employment" 
Is an Asset of Real Value 


Do You Realize That the Employees’ Benefit Plan makes provision 
for your mother, wife, children or other dependent 
relatives in case of your death; and in the absence 
of any dependents, provides for the payment of 
$150 funeral expenses together with your medical 
and hospital bills, all told, not to exceed the 
amount of your Death Benefit? 

That the Employees’ Benefit Plan also makes pro¬ 
vision for a continuance of your pay during sick¬ 
ness; thus enabling 3 r ou to meet your medical, hos¬ 
pital and other expenses during this period ? 

That the Employees’ Benefit Plan also makes pro¬ 
vision for a monthly pension when you retire, or 
are disabled and unable to work ? 

These provisions are made without deductions 
from your pay; but subject to certain conditions 
and periods of continuous employment with the 
“Bell Telephone System,” as fully explained in the 
Plan for Employees’ Pensions, Disability Benefits 
and Death Benefits? (If your copy has been mis¬ 
laid or lost, another may be obtained from your 
immediate superior.) 

That your period of continuous employment is not 
broken in case of authorized transfers to other 
cities within this company’s territory, or to any city 
in the United States in which the Bell Telephone 
System operates? 

It Is to Your Advantage to Familiarize 1 ourself 
With the Benefit Plan 


Do You Realize 


Do You Realize 


Do You Realize 


William* Printing Company 
San Francisco, California 















































































































































































































